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Annual Report on the Indian Posts and 

Telegraphs Department 

For the year 1936-37. 

NEW DELHI, 

The 15th J anuary 1938. 

Jhom-G. V. BEWOOR, ESQUIRE, C.I.E., l.C.S., 

DIRECTOR-GENERAL OF POSTS AND TELEGRAPHS. 

To-TnE SECRETARY •ro TUE GovERIDfENT OF INDIA, 

DEPAR'l'MENT OF co~DCUNICATIONS . 

SIR, 

I have the honour to submit the Annual Report on the Indian 
Posts and Telegraphs Department for the year from the l st April 
1936 to the 31st ?.larch 1937. 

INTRODUCTORY. 

2. Charge.-'rhe administration of the department was in my 
charge throughout the year. 

3. Financial rrsulls of the working of the Indian Po,~ta and 
Telrgraphs Department.-The financial results of the working o( 
the Department for the year 19:36-37 are summarised below* :-

______ P_o_et_o_m_ce_. [ Telegraphs. I Telephones. Radios. J ~ta!. . 

Rs. I Rs. Re. Rs. Rs. 

Receipts • ' 1,GP,02,754 8,04,23i027 2,69,88,2211 86,04,052 

7 ,76,88,622 2,99,81,291 66,25,020 11,53,269 11, li ,48,202 

8,87,454 

Expenditure 
I I 

-Surplus(+) or -----i----1-------·----
deficit (-) . +27,34,405 -.29,931670 + 19, 79,032 -2,65,815 + 14,54,552 

• For the information of foreign readers it may be stated th11t a • lakh • is 
one ~un<l:"ed thol18and and is usually written : l,00,(){I(), A • ororo • is 100 Jakbs 
and 18 wnttcn : l,00,00,000. 

A rupee is a. silver coin of the value of £0·l·6 approximately at par of e:z:­
ohange, and contuna 16 anna1. 
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2 ANXUAL REPORT ON THE INDIAN POSTS AND' 

'J'he net results compare as follows with those for the yearr 
1935-36 :-

Ket result of tho year's working. 

I 935-36. 1936-37. 

Hs. Rs. 

Post Office +21,03,843 +27,3 4,405 

Telegraphs -33,36,22.5 -29,93,070 

Telephones +14,97,978 + 19,79,032 

Ro.dios -3, l:J,823 -2,65,S15 
----

'1 ota.1 +46,7i3 +14,54,552 
----

In paragraphs 8, 4:3, 44 and 4!5 the results for each of the four 
branches are c:ommentcd on separately. 'l'he following table gives 
the total reYenne and the total expenditure charged again-;t lhe­
reYenue of the Posts and Telegrnphs Department during each of 
the years since 1925-26 from which year the accounts o( th~ De­
partment began lo be maintained on a commercial basis:--

Year. 

19211-26 . 
1921\.27 . 
1927-28 
1928·29 
11129-30 
1930-3 i 
1931-32 
1932-33 . 
1!133-34 • 
lll34-3!5 • 
1935-36 . 
1936-:!7 . ~ \ 

Total 
re.,·enue. 

Increaso ( +) 
or decrease 

( - ) compared 
with prev:ous 

yea.r. 

Total 
expenditure 

charged 
to 

revenue. 

(Inthousa.nds-of ruPoos.) 

Iocrea.so ( +) 
or docrea.se 

(-) compared 
with previous 

yoa.r. 

10,21,::18 I . . 9,84,34 
lO,!i3,o3 +31,ti5 10,,,2,19 I 
10,82, 71 i +29,68 11,08,86 

+58,46 
+66,07 
+ 48,62 
+34,46-
+19,41 
-52,91 

11,0.J,6.3 +~0,94 l 1,57,48 
I 1,29,49 +25,8i 11,91,9-1-
10,77 86 -r.l,63 12,11,30 
10,64,60 -13,26 11,58,44 
10,55,40 -9,20 10,9i,29 
l 0, 72,62 t + 17 ,22 11,24,55 
11,19,87 + 47,25 10,81.03 
11,47,57 +27,70 11,47,10 
11,69,03 + 21,46 11.54,48 

-61,15 
+27,21> 
--42.~2 
+ 65,17 
+7,38 

'l'he a(·c:o1111ls of the D e partment c:ontinued to show losse~ of 
varying amounts from 1927-28 lo 193:3-34. In L934·35 there ac­
crned tL profit of Hs. :-37 ·n4 lakhs, but as has been stated in the re­
port for that yeur, this was not a real surplns because the salaries 
of the staff continued lo be subject to the emergency cut of 5 per. 
cent. and the contribution to the depreciation fund was not made 
lo the full extent. 'l'he accounts of the year H'l:35-36 sho\\ ed a 
Rmn l_l profit of H~. 17 ,000 bnt in this year too the emergency d~· 
duct 1011 wa" applied lo the salaries of ~farch H>3G paid \n Aprtf 
of lhat year and if this ded uction had not exiled lhe year·!> ac­
counts wou ld h~Ye shown a loss of about 2 lakhs. The year t.nder 
report eniled .. nth a profit of H1;. 141. lakhs and this may be re-
"arded '1" tl1 fi · t f 2 ' · b ' 0 e IR year o a real surplus ·ince 19~G-27. 
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'rhe general re('OYery in economic conditions prevailm~ iu the 
country combinell with the men<mres taken to stop leakagP<> o( 
revenue und to popularii:;e the services by publicity and propaganda 
account for the increases in re,·enne Rince rn:3:3.3.i. The same fac­
tors have contributed to the imbstan ti al improvement in revenue 
of about 2lt lakhs during the year under report. The expenditure 
on the other hand has grown by abont 7! lakhs only in spite of 
the fact that the department had to meet the normal i ncreas.~ on 
accoun t of annunl increments to the staff to the extent of H:-l. 12 
lakhs and the co::;L of exten::;ion of postal facilitiei; in rnral and 
other undevelopc>d areas to the extent of over two lakhs of rupees. 
This would indicate that qtrict economy has continued lo be ob­
ser\'ed by the Department in connection w ith the expenclitnro in­
curred in its working. 

'rhe accnnrnlated net interest-hearing loss of t.he department 
at the end of Hl35-:3G on which intereRt was paid in the accounts 
for 1936-37 was RR . .).) Jakhs as against Rs. 71 laklrn at the rnd 
of the previous year. 'l'he reduct ion of 16 lakh" is due to the pro­
fits of the vear l935-:~6 after allowing for the rebate.- on account of 
the loss 011 telegraph traffic at press rates and on account of the 
Joss on the non-commercial activit ies of the radio branch . .\ part 
from the accum ulated interest-bearing loss, there is a, large au1011nt 
of accumulated loss on w hich no interest i1-1 liable to be paid to 
Central Rewnues. This <wc11m1ilated loss wi ll have to be repaid 
from future surpluRcs after the intereiit-bearing lo-;seR have been 
fully repaid. 

The <'npital onll:ty of the Department clming and up lo lht> end 
of 1936-37 i<i detailed in .\ ppendix I. 'l'he total expendi tnrc on 
fixed aRsets during the year amounted to R>1. 4.).94,.57!"1 a1H1 was 
incurred as follows :-

Post Office buildings and mail vans . 
Telegraph buildings, cables, lines and apparatus 
Radio buildings, masts and aerials and apparatus 
Telephone buildings, lines aod apparatus 

Rs. 

:i •. ~8.0 16 

13,3:?,426 
:l,39,569 

25,64,668 

Total • 45,94,579 

'rhe bulk of lhc capital outlay under 'T elegruplis' anJ ''rele­
phones' was incurred on new telephone projects. :\fore trunk 
lines have been con~lructed and new exchange;; installed thuH pr<>­
viding increac;ed faciliti eR. The telephone branch conlinueH lo 
remuneratiYe and further expansion is fully justified . Some eapi­
tal ~xpencliture was incurred on account of telegraph ancl telephone 
lines required by the Railwa,r and Canal administrations ond also 
in connection \Yith wircle;;q facilities reqnired for civil nviation pur­
poses. 'l'he department reco,·erc; rental for such projeds to 111eet 
the full co t of the o;en ·ices rendered. Out of the total c·apital of 
the department amou nting to over 18 crores of rnpee,; . owr 15 
crores represent the cost of telegraph, telephone and radio assets 

B 2 
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and a little over 2~ crores the value of buildings and other assets 
of the Post Office. 

4. 1\1 onel-0ry transactions .-Appendix III shows the volume of 
the monetary tr:urnactions of the department during the year under 
report. It will be seen therefrom that the total of these transac­
tions amounted to about Rs. 363 crores as compared "nh a little 
over Hs. 354 crores in Lhe preceding year. 

3. P11b/1rity.-l>uring the year under review hand-bills printed 
in English and in the principal Indian languages giving details of 
the Post, Telegrnph and 'l'elephone services were distributed to 
selected members of the public. Pictorial adYertisements dealing 
with the Yarious services of the department were published in 
English and Ill Indian languages, at regular intervals in the leading 
newspapers all over India. 'l'he inland trunk telephone and over­
seas radio-telephone sen·iceR were adYel'tised by means ot Cinema. 
slides for the first time in certain selected cinemas. A large col­
omed and arfo1tic poster was exhibited in gnglisb, Hindi. and 
Urdu, at important post and telegraph offices in India and at im­
portant railway fltations, indicating to the public the correct 
method of addressing letters and postcards. The Post and 'rele­
graph Pocket Guide in English which proved lo be a popular pub­
lication in the previous year, was reprinted and Rold al one anna. 
per copy. Rimilar pocket guides in Hindi, urdu, Gujmthi, 
Marathi, 'ramil, 'l'elugu, Kanarese and Ben~o.li were 11lso printed 
and sold at the same price for the benefit of the non-Enghsh know­
ing public. 

The Department took part in the following exhibition~ . and 
various telegra.ph and telephone instruments were exhibited under 
actual working conditions, and explained to the public :-

(1) The Dussehrn Exhibition at Mysore organised by the 
Government of Mysore in October 1936. 

(2) The All-India Industrial and Agricultural Exhibitio~ at 
Lucknow organised bv the GoYernment of Ur11ted 
Provinces from December 1936 to February 1937. 

(3) The All-India Industrial Exhibition at Delhi organised 
by a private body in Murch 1937, and 

(4) Other Arnall exhibitions at Bogra. (Bengal), Patna and 
Poona. 

POST OFFICE. 

General and Financial. 

6. Posto/ Com!n11nicat~o11t: -The postal br:>tl('h or the depart· 
1!1ent was re..ipoJ1s1~lc for the maintenance of po tal communic~· 
hons and the v_anons subsidiary services throughout India und 
Burma. For this purpos~, it makes use of aeroplanes, iailways, 
motor and Rtea.msh1p services in addition to lines established and 
worked by the department itself. Excluding the air routes, there 



Posts & Telegraphs Stall in the Industrial ExhlblUon at Poona. (Front view). 

Posts and Telegraphs Stall In the Indust rial Exhibition at Poona. (Parb of the interior). 
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exi.;ted at the end of !he year :i.ho11t 170,000 mileo of lines over 
which mails were conveyed by different agencies, aa against about 
169 ,000 miles during the previous year. Seventy-three new motor 
linc1> were opened during the year, forty-four of these being in the 
Bombay, iiadras and l>unjab and North-West Frontier Cin·les. 
Particulars of the principal steamer services utilised by the Post 
Offices :ore gi•:en i11 Appendix XYII and of the air services in para­
graph 11 of this Report. 

7. Magnitude of business.-The following figures ~ive "ome 
idea of the volume of postal business transacted during the year, 
details of some branches of which will be founcl in Appendices III, 
VIII, X, XI and XV. 

Total estimated number of articles handled. l,220,138,000 

Number of registered articles posted 43,508,000 

Number of insured articles posted 3,1~7,000 

Value of insured articles poeted • Re. 95,59,65,000 

Postage charges realised Re. (l,78,55,000 

Number of money orders issued 43,496.000 

Value of money orders iesued Re. 81,69,75,000 

Number of Indian postal orders sold 656,0ilo 

Value of Indian postal orders sold Re. 14,67,00() 

Value-payable poet collections Re. l8, 70,55,000 

On the 31st March 19;37 there were current, 8,922,000 savings 
bank accounts with a total balance of Rs. 74,67 ,000 auJ about 
94,600 Postal Life Insuranee policies covering an a.ggrega.le assur­
ance of Rs. 18,54,68,000. 

These figures represented in most ea es an increa~e in hm;iness 
as compared with the corresponding figures for 1935-:36, due mainly 
to the improvement in general economic conditions an:l to the 
publicity campaign. 

Among the miscellaneous operations of the department 1J1ay be 
mentioned the realization for the Customs Department uf import 
duties amounting to over Rs. 73,00,000, the payment to Indian 
military pensioners of pensions amounting to over Rs. 1,()7 ,00,000, 
and the sale to the public of 13 ,000 pounds of quinine. 

8. Financial results of the working of the post office.-The re­
sults for the year under review compare as sliown below with those 
for the year 1935-36 :-

1035-36. 1936-37, 

Re. Re. 
Receipts 7,00,62,348 8,04,23,027 

Expenditure 7,68,63,605 7, 76,88,622 --Xet profit 21,9&,843 27,34,405 - --- - ·-
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the services operating up to Singapore, (ii) the extension to Lagos 
of the Khartoum-Kano weekly service from 21st October 1906. :ind 
(iii) the introduction of a weekly air mail service between Penang 
a.nd Hongkong from April 1936. 

There were three major disasters to Imperial Airwa.ys' planes 
during the year: the wreck of the "SCIPIO" during an emergency 
landing at Crete, the crashing of the "CAPRICORNUS" near 
Orons in France and the Joss of the "BOADICEA" between JJon­
don and Paris. Except in the last, there was no loss of mails. 
The frequent delays in the arrival of the planes due to atmm;pheric 
and operational causes have been a. source of considerable anxiety 
to the department. 

(b) The K.L.M. service and the Air France iservice co11tinued 
to operate as before. From the west 104 planes of the K.L.M. 
service and 52 planes of the Air France servi{.'e arrived at l~arachi 
bringing 11,442 and 1,341 lbs. of mails, respectively, for India. 
The weights of mails despatched by these services to the east were 
134 lbs. and 4 72 lbs. respectively. 104 planes of the KJJ.~I. ser­
vice and 52 planes of Air Prance came from the east carrying l. 91 
lbs . and 840 lbs. of mails for India. rrhey carried from India 106 
lbs. and 159 lbs., respectively, of mail matter for Western deii-tina­
tions, viz., Jask and Bushire. The K.L.M. service alflo brought to 
Karachi l ,401 lbs. of parcels from the west. 

(c) The Indian Trans-continental Airways service continued to 
operate between Karachi and Singapore during the year. 'Iherd 
were 104 flights of this service in the eastward and 105 fligl1ts in 
the westward direction carrying mails weighing 69 ,427 lbs. and 
80,573 lbs., respectively. 

In September 1936 the Indian Trarn;-conlinental Airway:>' liner 
'ATHENA' was destroyed by fire at New Delhi and a considerable 
portion of the mails aboard was burnt. 

(d) Messrs. Tata Sons, Limited, continued to maint:.iin with 
regularity their air service between Karachi anll ~Iadrns. 104 
planes of this service flew from Karachi to ~ladras and an equal 
number from Madras to Karachi, conveying 36,412 lbs. and 39,0~(j 
lbs. of mails, respecti\'ely. ']'heir planes employed during the fair 
season for service between Bombay and Trivandrum made 25 
flights to Bombay C'arrying 36 lbs. of mails and 26 flights to Tri­
vandrnm carrying 163 lbs. of mails. 'rhe Company also 01gar.ised 
a. special flight between Madras and Ceylon on the 23rd and 2~th 
December 1936 in connection with their Karuchi-~Iadras f!ernce · 
for the carriage of X 'mas and N ew Year mails. 

(e) 'I' he Indian National Airways service operated between 
Lah~re nnrl J\:anichi. 'I'here were 104 flights in either direction 
car!·ymg 15,:394 lbs. of northbound and 15,104 lbs. of southbound 
!'11:~1IR. One of th~ Company's planes was wrecked near I{aflbmor Oil 
;ts northbound fhg~t f~om Karachi. 'l'he mails were salvaged and 
despatch ed to deRtmatwns by railway. 

(/) The Air 1\fail money order service waR extended to Zanzib&r 
from 1st Ma.y 1936, to Siam from l sl August 1936, to Nyai:alnnd 



Wreck ot " Athena.", the Indian Trans-continental Airways plane, which was destroyed by fire at the Delhi aerodrome on the 29th 
September 1936. The salvaged malls are spread out in front. 





TELEGRAPHS DEPARTMENT FOR THE YEAR 1936-37. 9• 

Protectorate from 1st September 1936, to Kedah and the Union of 
South Africa from 1st December 1936, and to Johore from 1st 
January 1937. 

(g) The air mail traffic has, as during the previous year, con­
tinued to grow in popularity. The Empire Air Mail Scheme, to 
wl11ch a reference was made in last year's report, was thoroughly 
examined in all its details and it was decided that Indi:i i::honld 
participate in the scheme. It is hoped that the service under 
which all first class mails between the participating countries will 
be carried without surcharge, will be started early in 1938. 

12. Sale of postage stamps.-Tbe aggregate value of postage 
stamps and stationery issued for use in connection with the ray­
ment of postage and telegraph charges (and for revenue pnrposes 
in the case of Burma) was:-

Ra. 
Ordinary postag~ etamp11 7 ,28,28,000 
Service post.ago stamps . 1,05,01,000 

Compared with the previous year's figures, these figures i:hew an• 
increaRe of 14·47 a.nd .)·43 lakhs of rupees respectively. 

'l'he figure for ordinary postage stamps and stationery includes a. 
sum aggregating Hs. 4 ,23,000 representing the estimated value of 
the stamps used for revenue purposes in the Burma circle, which 
is credited to the Burma Government. 

The issue of postal stationery showed satisfactory results the 
figures being as follows :-

ErnboSS(ld envelope 
St amped pOstcard 

'l'here was an increase in Lhe nuruber 
from :382.000 lo 7C-i8,000. 

Increase%. 
Issuo in on lMt 
million. year's 

figures. 
105 26 
253 4 

of stamp booklets i!':1med 

In addition to postage stamps, non-judicial and C'onrt-fee 
stamps continued to be sold in many post offices. Separate ac-
counts are kept of these aales. 

i:1. Post Offices and J.,cttcr-boxes.-Tbe follo~\·ing table shows 
the position on 31st ~larch 1937 as compared with that on 31st 
~1arch 193(). 

PO&t officea (urban areas) 
,, ,. (rural ,, ) 

Total 

Letter.boxes (urban areas) 
,, (rural ,, ) 

Total 

I On 31st March On 31st March 
1936. 1937. 

4,722 
18,977 

!?3,699 

4,745 
19,339 

24,084-

16,469 
32,08~ ------46,661 48,653 

• Rrviacd figures. Lotter boxee in post offices a re excluded from theee figure.-



ANNUAL REPORT ON THE INDIAN POSTS ANll 

'l'be increase in the postal facilities provided was almo~t onlire­
ly in the rural areas which had suffered m?re than. t~e urban. areas 
during the period of retrenchment. Delaile~ statistics r~lalrng to 
the number of post offices and letter-boxes will be found m Appen­
dices IY lo VII. 

14. liJxperirnenlal post offices .-Consiclerable progress was made 
-during the year with the extern•ion of postal facilities in rural areas. 
On 31st ::\larch 1036 there were in exiHtence 264• post offices 
opened on an experimental basis, of which 14 were in urban and 
250 in rural areas. During 1\1:~6-:H, .384 new post offices (27 urban 
nnd J.)7 rural) were opened experin1 cntall) . Of this total number 
of 8:1:8, 287 (20 urban and 267 rural) were made permanent, 6 (all 
rurall "·ere <:losed, and 5.35 offices, of which 2J were in urban 
and ;)34 in rnrnl areas, continued lo exist on an experi­
mental basis al the close of the Year. There were thus 2!)1 (7 urban 
and 284 rural) more experimental post offices \\Orking at the close 
of the year than at the close of the previous year. 

rrhe net addition lo the number of post offices, permanent or 
experimental, open at the cloHe of the year was therefore 676. 

] 5. Extra-deparlnienlal post offices .-'l'he total number of i-ub 
and branch post offices in charge of extra departmental agents 
(school masters, station masters, HhopkePpPrR and others, under­
taking postal work in addition lo their normal occnpationR) was 
18,809 (including 1,0.)8 sub-offices) in H'l36-37 aH against 18,534* 
(including l,OG3 sub-offices) in l\J3.)-36. 'I'hese figureR are included 
in the table in paragraph 1:3 above . 

. 16. 1Vo~k of dead letter Offices .-The total number of postal 
art1('leR, winch reached the different Dead T1etter Offices in 1936-37 
w~s 5 .787 ,000 compared with G,448,000 in the precedmg year. Of 
th1c; number, 42 per cent. were re-issued for delivery to the ad­
dresRees, 43 per cent. were isRuecl for delivery to the senderH anrl 
15 per cent. were depoRited UH undeliYerahle to either. The num­
ber of articles fmn.lly deposited as "dead" was 099,000 which re­
presents a, little over 8 in eYer.v 10 ,000 articles g iven out for deli­
very from. poRt offices. EYery day 112 articles on the average were 
posted with no addreRs whatsoever in th e areas served bv the 
De~d Letter Offices of Calcutta, Bombay and Madras. I'n the 
articles opened. in the Dead T1etter OfficeR were found cheques, cur­
rency notes, .bills of cxchangc, coin and other property to the ag­
greA:ate nomrnal va~ue of over 5~ lakhs of rupees. A large pro­
porllon of these article~ WUR Rubseq nentl~· cleliYered to the addres­
sees or Render~.. Detailed s~:ttistics relating lo the work of Dead 
Letter Offices will be found rn .\ppendix IX . 

. 17. Complaints b_y the public.-'I'he number of complaints re· 
ccivc? from the public was 102,281 as anainst 108 601 • in H)3~-36. 
sbcwmg a decrease of 5'8 per cent. "' ' i> 

18 . . Foreign correspondcncc.-'J.'he follO\Yinn table shows the 
approximate number of articles of correspo

0
ndence (excluding 

• ReviE<ld fi~u~c. 
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transit articles) estimated to have been received from and des­
patched to foreign countries by the surface route during the years 
1935·36 and 1936-37 :-

Letters and postcards. Ne" spe.pers, book packets, 

Countries. etc. 

1935-36. 19:rn.31. 1935·3d. 1936-37. 
- -

f~""';. 
6,569,000 5,537,000 l,50!<,000 I,747,000 

lain and 
Northern 

Sent to lrele.od. 

I Other • 10,068,000 10,537,000 •4,883,000 4,923,000 
l countries. 

7,026,000 7,111,000 10,4.>0,')()0 11,944,000 rGreat Bri-
tain and 

I Northern! ' 
• H\543 000 I """;v-1 l~lond. ed froin 

12,062,000 10,192,000 Other • 12,937,C:lOO 
countries. 1 

I 
• Re\isod figurus (after excluding transit mails). 

During the yeRr 11nclrr report approximalely 901 ,000 Lransib 
.articles also pasbed through India. 

19. Forriyn parccls.-Tbe number of parcels (excluding those 
-carried by air) despatched from India through the foreign po t wac; 
318,000 against 359,000 in 19ai3-36, while 412,000 were receh·ed 
.as compared with 457 ,000 during the preceding year. 'l'he decrease 
in number is due partly to the fact that parcels from one foreign 
countrs to another passing in transit through India were wrongly 

included in the figures for rna5-3G, but are now excluded in those 
of 1936-37. 'l'he number of parcels sent to and received from 
Great Britain and Northern Ireland was 136,000 ancl 272,000, res­
pecliYely, as agai.m1t 120,000 ancl 281,000, respectively, in the pre­
vious vear. In addition, 27 parcels weighing OYer 11 lbs. but not 
exceedmg .;o lhH. were de~patched from India to the l' nited I\i.ng­
dom through the mcdinm of the P. & 0. S. N. Company under the 
arrangements already in force. 

The totnl number of transit parcels which passed throun-h India 
during the year 1936-37, was 27 ,000. 0 

20. Insuranrc.-'l'he total number of insured letters and parcels 
po~ted was 3,~57 ,000 (including those posted as value-payable 
articles). Then· aggregate declared value was over 95 crores of 
:upees. These figures show a decrease of 161,000 or 4"84 per cent. 
m number and 3·6 crores of rupees or 3·68 per cent. in Yalue as 
compared with 19:35-36. The insurance fees realised amounted to 
about 14 lakhs as aga'.rnit 14! lakhs in the preceding year. The 
average amount for ·which each letter and parcel was insured was 

• 
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Rs. 300 and Rs. 314, respectively, as against Rs. 295 and Rs. 318 
in the previous year. 

21. Money Orders (General).-The total number of money 
orders of all kinds, inland and foreign, issued was nearly 43i 
millions, the aggregate value being over 81~ crores of rupees, as 
compared with a litlle over 40t million m~ney orders ~f the val~e 
of nearly 80 crorPs of rupees in the precedmg year. 'Ihe. comm1s· 
sion realised was about 112 lakhs of rupees as compared with ttbout 
107} lakhs of rupees in the preceding year. Detailed statistics re­
lating to various classes of inland and foreign money order traffic 
will be found in Appendix X. 

22. Inland Jloney Orders.-Over 43 millions of inland money 
orders, ordinary and telegraphic, of a total valne of nearly 81 crores 
of rupees were issued. There was an increase of 7 · ;J~ per cent. 
in the number and 2·65 per cent. in the value as compared with 
the year 1935-36. 

23. Teleg_raphic Money Orders.-The total number of telegra· 
phic money ·orders, inland and foreign, issued rose from 765 ,000 
in HJ35-3G to 773 ,000 in 1936-37 while their value rose from 5·11 
crores to 5·17 crores of rupees. Nearly 6·5 lakhs of rupees were 
realised as commission as against Rs. 6'4 lakhs in the preceding 
year. 

24. Foreign Money Orders.-In the sterling money order ex­
changes with Great Britain and Northern Ireland, the Irish :Free 
State, the British Dominions and foreign countries generally, the 
total number of money orders sent and received was 175,647 valued 
at £857,607 compared with 170,563 valued at -£811,131 in the pre­
ceding year. The amount received during the year for payment 
in India exceeded that sent from this country by £403,829. 

Foreign rupee money orders, which were exchanged wilh Cet 
Ion, the Far East , the J:>ortuguese Setllements in India and certain 
other countries, numbered 628,800 of an aggregate value of about 
185! lakhs of rupees against 598,700 of the value of abont 18:3 Jakhs 
of rupees in l 935-36. As usual, the money orders received for pay­
ment in India far exceeded in number and value those sent from 
this country, the balance in favour of India being 163 lakbs of 
rupees . 

'l'be largest amount in sterling money order exchancres, 'Ciz., 
£18H,282 was received from the colony of Kenya, Uga~da and 
'l'anganyika 'rerritory. 'l'he next highest amounts were received 
from Great Britain and Northern Ireland ( £169 898) and from the 
Union of South Afr~ca (£1?8,477). In the rupee exchanges, t-he 
largest amount received, 1.iiz . 90·77 lakhs of rupees was fr()lll 
~fa lay1~ (Straits Settlements a~d Federated ::\Ialay St~tes) and the 
next ~higheH.t amount was from Ceylon, viz., 68 · 69 lakhs of rupe~· 

2o . . Indian postal ordcrs.-The total number of Indian Po;;!il 
Orders issued was 656 ,000, the aggrecrate value beinrr Rs 14 6,.. tOO 
f~~1P~red with 382,00q o~ the value ~f Rs. 9,07 ,OOOn in the pr~~cd­

b Year· The commission realised was Rs. 40 ,994 as compared 
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with Rs. 23,880 in the previous year. It is clear that the !1ew 
mode of remittance which was introduced only two years ago, is 
rapidly gaming in popularity. 

26. British postal ordcrs.-The following figures show the 
transactions in British postal orders:-

Sold in India. Paid in India. 

-
Number. I Commission 

Value. Number. Value. realised. 

- --

I £ £ Re. 

1936·37 326,000 212,700 204,600 114,900 14,100 
lncrea1e over the figures 1,000 I 900 

for I 935-36. 
35,400 12,000 1,100 

Of the various denominations of postal orders ranging from Gd. 
to 21 shillings, those for .) , 10 and 20 shillings formed OYer 65 per 
cent. of the total number sold, the last named denomination alone 
representing over 43 per cent. Of the total number of British 
postal orders paid, 4 ,022 orders aggregating £2,412 in value were 
sold in India. 

27. Value payable business (General) .-The total number of 
value-payable articles of all kmds sent through the post was 
9,869,000 against 8,748,000 in 193.3-36, or an increase of 7.10 per 
cent. The total amount specified for recovery was 18 :71 crores of 
rupees against 18 :67 crores in the preceding year or an increase of 
· 17 per cent. The average value of a value-payable article amounted 
to about Rs. 20. 

28. Value-payable business (foreign) .-The following t able 
shows the value-payable tramiactions with foreign countries during 
the years 1935-36 and 1936-37 :-

Wftb Ceylon. 

Inward. Ont,.ard. 

Wit~ Iraq,• Pnrto)l'nu• Tndfa, 
Britf•h Soma!U.od •nd fe7chtlle1. 

Io ward. Ootward. 

Number. D!call~rd. Number. Dvecallauree.d Number. Declared Number. , Declared 
• ~ value. Taine. 

------·--- -- 1--- - -----
• B1. Rt. Ra. Ra. 

J.3~6 22,600 82,820 8,47,0JO 2,400 9,000 2,16,000 

1.~ !7,tOO 07,69' 9,16,200 

Detrtue 

• The nloe·pa1abl4 ei:cbanae wJtb I raq 11 condaeted on a •ter1Jn11 l>asU. 
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'fhe followin<r fi<rures show the year's transactions in cash-on­
delivery parcels ~ith countries other than those named above:--

l9SC~7 

l9U·36 

lncreue ( +) o.-

Deercase (-) 

With Great Britain, Northern 
Ireland and the lrieb Free State. 

Inward. Outward. 

I Amount Amount 
of trade of trade 

Xumber. chargee Number. chargn 
recovrr .. rttOTer-

able. able. --, 
:;.~ I Ila. 

St ,6~4 1 68~ 19,100 

S6,fl23 10i,i12 I 673 1 19,100 

With ital&) a (§trait. Lulemtnta, a&I 
Ftderated ?t(al•J 8tato). Johore, 

Kedah, Ken•a.• U~anda• aa4 
Ta1.gan) lh Terrl1 011,.:.·"---

Inward. I Oatward. 

Amount Amount 
ol 1rade of tra4a 

Number. chnrgc1 Number. chargtt 
rttltYt'r· rtto•tr• 

Able. able. 

----
Ra. R1. 

1,100 " 3,00\) lU.6 S,44,'°° 

ta) (a) 14) (a) 

;10 IW,~C4 10,908 S,U.400 

------ ----- -- ---}-s,r.eo • 19,i6S I 
+11 \ 

Nil +381 +28,430 +~33 + ~P,600 

• The caah-oc-ddlftl'J' exchange with Ken7a, l lganda and Tanganylki Territory, ii C)nducted Oil• 
aterlfng bsoh. 

(a) ExclnslTe of the figure• for Kenya, Uganda and Tangsnyika Territory, tho aenlce I• rupod 
of whlcb "Ill introduceJ oul7 from ht October 1-J J&. 

_\ sum of R s. 18,14,000 was recovered from addressees of p!ll­
cels received from Great Britain and Northern Ireland as com­
parEcl with Hs . l:~,fl4,UOO in 1!)3:;.;36, and 1,168 parcels or 3·81 per 
cent . of the total number were returned as undeliverable. The 
amount actually re('eived from the addressees of parcels despatched 
from India to Great Britain and Northern Ireland was Rs. 19,500 
as against Rs. 16,GOO in the previous year, and 22 parcels or 3·24 
per cent. of the total number were received back as undeliverable. 

Xon-postaL Branches. 

29. Savinys bank .-'l'he number of active accounts at the end 
of the year was 3,922,000 representing an increase of io·75 per 

--cent. 'l'he total balance at credit of depositors was nearly 75 
crores of rupees representing an increa8e of 11·04 per cent. ~he 
average bal!i..nce at the credit of a. single depositor was .Rs. 190 40 
c-on~pa.recl ~v1th Rs. 18fl·8n in 193.)-:36. .\ppendix XI gt\'e~ further 
stahi,;tical mCorrnation in rer:;pect o( Savings Bank transactions and 
~he grnphR at the end of thi!> Heport illustrate the ,·olume of Sav­
rngs Bank busine1-1s. 

:30. !'ost Office 5-Yea r Cash Certificates -The total amoun~ ~5· 
veAted in Po t Offi c 1 . . · --A~ f Rs 13 " 

. 8 ce as 1 Certificates mer.,..._. rom · ' 
lakhA in the precedin~ year to Rs 15 1 o I kbl or by 12 per ce~t .. 
~.he' arnount paid to investors on. the' disd11arge of certificates m­
Cl ea~ecl fron1 ns. l .R~l lakhs to Rs. 2,201 lakbs or by 20 per cent. 
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The increase in salei:;, notwithstanding the enhancement with et'fed 
from !st Jul) 19:36 of the purchase price of the ten-rupee Cash Cer­
tifkate Crom Rs. 8-10-0 lo HR. 8-13-0 ,.,,.ith corresponding inc1ease­
for other denominations, was apparently clue to the re-investment 
by the publi(' of the proceeds of CaRh Certificates "hich matured 
for payment during the year under review. The increase m 11is­
charges was due to maturity during the year under report Jf two 
series of Cash Certificates. Appendix XII gives further st.tti~ticat 
Jetails in respect of the8e trancmctions. 

81. 1'ra11saclions in aovernment Secnnlies .-'I'he volume of 
investments in Government securities made through the Post ()flice­
is shown in the follO\\ing statement:-

I 
1-

Government Securities (nominal value). 

Pur<:hased 
by investors. 

I Held in custody · 
of Accountant 
General, Pobta 

~ol<l and Telegraphs, 
by investors. on behaU 

of 
depositors. 

------- -- ------------
1936·37 . \ 

Rs. 
J,09,72,0i)() 

lncl'<'8se( +) or decrease(-) - 1,05,36,lCO 
aa compared with 1935-36. 

Perceutage of ii· crease ( +) or - 48 · 99 
decrease(-) over 1935-36. j 

Rs . 

46,34,500 

-1;i,36,700 

-i!4•90 l 

Rs. 
P,62, 77,100 

+35,:l~,400 

Duri.ng the year inveRtment certificates of ti nominal value of 
R-;. ~1,0~\) \\ere diR('harged. 

:H. Post Office Life lllsurance F1md.-During the year, 5,43S 
I1iCe aucl Endowment. Assurance Policie8 of the aggregate Hi.Jue of 
lk L.15 ,70,000 were 1s:med as compared with 5,489 policie'3 of the 
\alue of Hs. l ,H>,08,000 in the preYious year. 

'fhe total sulll realised on account of premia including fines and 
medical fees on all c111n'nl policies amounted to Hs. 77 ,41,000 as 
compared with Hs. 71,44,000 in the previous year. 'l'he total 
amount of claims and other charges met from the fund duri11 y the 
)ear on account of Life Insurance and Endowment .\.Rsuranc: was 
Hs. ·iU,u0,000. 901 policies for a gross sum of Rs. 12,20,000 Jnpsed, 
were surrendered or <'ll1welle<l. Appendices XIV, XV and XV1 
s_upply deb.tiled statiHtic1:1 relating to the various clnflses of Lransac­
lwns o[ llus fund. 

3:3. Payment ~! l11clia11 milil~ry pensions.-, ix additional post 
offi~·es were authorised toyay India~ military pensions, bringing the 
tot.1J number of [>O'it offices at which such pensions are pai<l, to 
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1 277. The volume of work performed by the Post Office in ro!l­
n~clion with the payment of military pensions, as compared with 
the previous year, is shown in the following table :-

Number Amount Comm11-
Circle. Year. of di.sbuued. a ion 

pensioners. realised. 

Rs. Re. 

Punjab e.nd North-West Frontier ~ 
1935-36 136,323 1,65,04,000 2,68,19C 

1936-37 137,081 1,66,84,000 2,71,l!?O 

·! 1935-36 588 60,500 980 
Sind and Ba.luchiata.n • 

1936-3; 1142 6!?,200 1,010 

The total number of military pensioners receiving their pensiond 
by money order through Civil Treasuries was 4,9G4; of these 1 ,033 
were residents of the North-\Vest Frontier Province and the re­
mainder of the Punjab. 

34. Collection of salt revenue.-During the year 23 poat offices 
in the Central Circle and one post office in the United Provin,.e$ 
Circle acted as agents for the receipt of salt revenue and dealt with 
58 transactions involving 47 ,700 maunds of salL of the vaiue of 
Rs. 89, 700. The commission realised was Rs. 117 . '!'he transac­
tions in the previous year were 85 in number involving 4-7 ,800 
maunds valued at Rs. 90,GOO and yielding a commission of Rs. 119. 

35. Sale of quinine.-During 1936-37 13,184 lbs. of quinine 
were sold through the agency of the Po.st Office at a total price of 
lls. 2,71,012 as against 14,990 lbs. to the value of Rs. 3,10,812 so~d 
during 1935-36. This represent!" a decrease of 12·05 per cent. m 
quantity and 12·s1 per cent. in value on the 1mles of the preceding 
year. The decrease is mainly attributed to the decrease in the 
number of malaria cases in certain districts in Bengal and to the 
free distribution of the drug by certain district and local boards. 

Miscellaneous. 

36. Jlfoil robberies.-The number of highway robberies of ruails 
wa~ 26 as against 21 ~n the previous year. In seven .inst~nces 6 
mail peons and 2 mail guards were assaulted, while in mneteen 
cases 22 runners were the victims. One of the mail guards ~a!' 
killed by the assailants while two of the runners subsequently died 
as a result of the serious injuries received. The mails were .re­
c~vered partly or wholly in eighteen cases. Proceedings were JD· 
stituted in thirteen cases and convictions obtained in five be(ore thi 
close of the year. The total loss sustained by the de~en 
through th~se robberies amounted to a little over Rs. S0,000 ~s 

'compared with Rs. 7 ,000 in the preVious year. In addiUOl'l to these 
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211 ca ~ of hinhway robbery. there were three cases of unsucce~:;ful 
atte11q1ts to r~b the lllails, in one of \\hich the culprits were con­
''idcd. 

:li. Other cri111i11al ofjcnccs. During Lhe year, 406 Posts and 
'l'rlegraphs officials 'wrc illlplicated in criminal offences. Of 
tht> 1', l 1 were conYictcd by the courts, 95 punished departmental­
ly, I~ died in conr<;e of trial and ll5 are still under trial. The l<;>sl:! 
ori"innlh invoh·ed in theo:;c case:; was Rs. 72.600, of wl11rh 
H ~ ~:-1,llOO was recovered, Rs. 1,:300 was written off as finallv Jost 

11ncl lk 4 .:mo remained unadjusted at the end of the year.' 

Of t lie offences a:rainst the Post Office committed by persons 
not he longing to the department, 24 were cases of money order 
fraud . 5 of fraudulent withdrawals from stwingK bank accounti.,, 
ii of theft,; from mails and post offices and 2~ were miscellaneous 
frnucl . '!'he m1111hcr of cases in which the offenders were con­
Yictc'd hr criminal courts was :32. The total loss involved was 
R . ~;j, 100. of which a gnm or Hs. 7,400 was recovered. Rs. 800 
\\as \Hillen off a,, finall~· lost and Rs. 15 ,200 remained unadju;.te<l 
t\t lite clo~ • of the year. .\ comparative statement shmving the 
n11111her of "crimes" ancl the amounts im·olved therein \\ill be 
found m .\ppendix XIII. 

TELEGR.\PIIR \ND TELEPHONES. 

<Inclncltng Wireless.) 

Gewral and Financial. 

38. /1111 ~11n/ tclcyraph .1111<1 lc/ephu11e com1nunicalions.-_.\.t the 
end of the ) ear under renew lhe department was m · t~ · · 
nbont !Oi .:}()() 111iles of post line cmnina 533 600 1111·1es ofam "1hmni..

1
' 

b · . · o ' over eac 
copper. ronze. and. iron wire', and 1,400 miles of aerial. under-
ground and .;-nbrnnnne cable c·ontaininu 103 000 ·1 f 
~oncluctor-. The; e figure,; repre.,;nt a~ incr~ase ~? ~OO 0 \oppe~ 
li111' . !J.000 mile-; of wire. 100 1J1i1e:-; ~f cable 'and 9 000 m~le~ of 
~nductor::.. ' m1 es o 

Go1111111111i".'1tion bet wc~n Tndia and Burn Ht is maintained b 
meau of 11 !ugh speed wireless leleara1)h circuit .111cl . .· .). 
t I I . . . e> ' a \!: u ele!'ls 
~ ep 10ne circmt ?peratrng belween ~Iadras and Ranrroon in ·: 

llOn to l\\'O lan<1 hne l'Olltc', Oil(' fltl .\ s;;alll and the tJ . · ad~l­
tngong anrl .\krnb. o 1e1 rta C'lnt-

W. I?.rtrnwl. tele9raph and Irle phone coinmunicati . 
<:om1mm11-atc with other countries bv means of cabl s ons._--Incha 
landed at Bombay and ;\ladr·ts and ·bv bl e .. which arc> 
Per ian <lulf to Traci from 1{·1r·t't·l11· .La cdal. e runnmg: up the 

· · · ' ' · an me connect i11a111tninecl via Peshawar ancl via Qnett· . h If . ions are 
:\f 011hnrin with Siam via Bhamo n·'th rl('h"'.It ; 1. gha~1stan, via 

ti 11•·1 t ' ' " 1 ma and via G t '\I I 'ie : ro1111n11nication \\ ith Ce., lo . b, ' . yan se 
n 18 Y a cable link from 

0 
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Dhanushkodi to 'l'ahtirnannar in Ueylon_. In addit_ion, comwrn~c:L­
t ion is urn in laincd by deparl111enlal wireless 1:>lat10mi \\1th 81am 
tBangkok) from UalcutL<t and with Ueylon (Colombo) from }fadt::ui. 
'l'he:;e :;tatiom; arc however not cqmppcd to deal wtth large quan­
tities of traffic. 

'l'he most important O\'er::.eas wireless service i1:> tl~e bea!~l wire­
lesH teJecrraph circmt bet \Veen Bombay and the Umted 1'.mgdot.n 
which \\;s opened by the Indian H.adio 'l'elegrnph Company m 
H>27. 'l'here is also a direct wireless service between Bombay a11d 
'l'okio worked by the same Company, now named the Indian Iladio 
and Cable Com1mmicatious Company. The Company doe:> ~ot 
deal directly with the public, except in the case of urgent foreign 
telegranu; received for delivery in Bombay which are telepho1!ecl 
by the Company's staff direct to the addressees. .\ll other foreign 
messages are booked or delivered by dep:utmental staff. 

40. Telephones.-(a) Devclopment.-Telephone development 
was continued with vigour during the year under re\ iew. The 
direct trunk telephone circuit between Calcutta and ~ladras whirh 
had been opened during the previous year attracted a larger volume 
of traffic than was anticipated, and in order to increa~e the can-y­
ing capacity of this circuit it has been decided lo superimpose a 
single channel carrier on it. 

New lines were erected dming 1936-37 whereby the gcnerol 
trunk system of India was extended into several new areas. 

New departmental telephone exchanges were opened at a num­
ber of places. Arrangements for the provision of mnlti-chanr.el 
telegraph and telephone carrier systems bel\veen Bombay and 
Delhi and bet ween Bombay and Madras to carry the rapidly in­
creasing traffic were in progress at the close of the :- ear. 

In addition, in o~·der_ to inc!ease the carrying capacity of some 
of the busy trunk_ c1r~mts which owing to the general expansion 
of t~·affi.c was provmg madequate, proposals for installing additional 
earner channels were under active consideration towards the encl 
of the year. 

'l'h~ ludo-Burma Radio Telephone service which was under iu­
stallat10n at the clo_sc of the preceding year was completed dnring 
the year under review and was opened from the 2·1th Deceruber 
1936. It was s_ubsequently extended to all places in India, Ceylon 
and Burma which are served by the ordinary trunk service . 

. (b) Tclep~wn~ map.- telephone map of India comparing the 
present position m respect of telephones with that existina in 19:3:2 
faces this page. 0 

(c) (i) Redurtion of charges in overseas telcphone.- 'l'he ba~1c 
~ate of charg:es for overseas telephone calls to the United Kingdom 
,md the contment of Europe continued at Rs. 40 for Saturdays and 
~f" GO f~r other wee~ days. Negotiations were, however, started 

tlki a v1ew to reducmg the charge to ru1)ees 40 throucrhout the 
\1ee . e 
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(ii) 'l'he extra charge for Hund Microphone Telephone r-,eta ~as 
reduced from rupee one per month to eight annas a month with 
effect from the Hilb July 1936. 

(d1 Gc11ernl rcmarl.:s.-'l'he vear w1der review continued to be 
one of preparation and planning for furthe1· developments in the 
next fC\\ y1·.1r"; efforts l'ontinue<l to be made to explore the possi­
bilitieH of all places where prm;peds of local or truuk telephone 
syste111s se1'111t><l promising. As a preliminary to the opening of 
many new lelephone exchange;;, additional trunk outlets were rnade 
aYailablc on sect ions over which existing trunk telephone traffic 
was s11hj,.c·1 to delay. 'l'hesc developments continued to throw 
heaY~ work on the stuff in all grades. 

(c) Broadcast programmcs.-An item of considerable mterel:!t 
has been the uHe of trunk telephone lines for relaying wireless 
broadcast programmes between the principal broadcuRting stations 
in India, for the B.B.C. IJondon and for the N.B.C . New York. 
During the year nnder review the following important broadcast 
programmes were succe::;sfully haudled-

(1) Oommentary on H. E. the Viceroy'b speech in the A::;­
se1nbly New Delhi, for the B.B.C. London. 

(2) Commentary on the arrival of Lord IJinlithgow, Yiceroy 
dei-iguate at Bombay, for B. B.C. London. 

(3) Lord Linlithgow's reply to the address of the Mayor of 
Bomba~· and the commentary on H. E.'s departure, 
for B.B.C. London. 

(4) Commentarv on H. E. the Vicerov's arrival at Delhi 
aucl H. E.'s speech, for B .B.C.'London. 

(.)) ('0111111entan on a Cricket match nt Colornho, for B.B.C. 
London.· 

(61 Commentarv on the United Provinces elections from 
~\~w n eihi Rtudio, for X.B.C. Xew York. 

(7) Commentary on the Kadir Cup from New Delhi Studio, 
for B.B.C. London. 

(/) Abolition of trunk call deposits.-In order to encoura~e the 
greater use of the trunk service the taking of trunk call deposits for 
making trunk calls was abolished with effect from the 1st October 
10!36, ns nn experimental measure for one year. 

41. Tel eqrap11 0 fftces .-At the close of the year there were 
open for paid telegraph traffic :-

Depfll'tmontal t olegraph offices 
l>epe.rtmmtal radio offlces 
Departmental combined post and tole~raph offices , 
Railway offices 
Canal offices . 

'fotal 

77 
15• 

4,342 

5,915 

85 

• 10,43! 

. •Exclush·c of thrPC offiCl'i nt 'Pasni, Ormnra ond Chorluba. which~Uy com­
bmed Post and Tel .. graph Offices, but were shown as radio oflices in Jaat y 
report ears 
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In addition 8,774 post officel:l 'rnre authorised to accept tele­
grams from the public for despatch by post to the nearest telegraph 
office. In ~,.:596. out of :2,982 telegraph offices which at the end of 
the year were open only for the administrative needs of railway 
and canal administrations, the apparatus and plant were main­
tained b) this department and rent recovered therefor from the 
departments concerned. Detailed statistics relating to the num­
ber of departmental telegraph offices and departmental eombinecl 
post ancl telegraph offices will be found in Appendix VIl. 

42. Jfointenance of communications.-The only foreign com­
mnnicat!ons which were at all serion~l) affected during the Year 
were those with Siam via Moulmein and to a lesser extent tho~e 
with China via Bhamo. These were interrupted on several occa­
sions owing to breakdowns of the land lines both ";thin and be­
yond Indian limits. Cable communication with Iran, Randi 
Arabia and Persian Gulf except Muscat, .Task and Charbar was 
also interrupted from 22nd January Hl37 to 30th January 1937 and 
again from 5th February rn:37 to 11th March lfl37 hut communi­
cation was maintained bv wireless with Iran via the Bombav­
London-Teheran Radio stations and with Bahrain, Sharjah and 
Saudi .\rabia via Bombay-Aden-Bahrain Radio stations. 

Financial results of the 1corking of the telegraph branch. 

43. Telegraphs .-The result!; for the ~·ear nnder re\ iew com­
pare as shown below with those for the year Hl35-36. 

1935-36. 1!)36 :17. 
Rs. lb. 

Receipts 2,67,68,01 1 2,69,SS,221 
Expe11ditnro :J,01,04,236 2,99,81,291 

--- ---
Xet loss -33,36,226 -29,93,070 

- - - ---
Telegraph traffic handled b~ the Department showed a.n in­

crease as in other branC'hes though to a smaller extent and brought 
in an increase' of revenue to the extent of two lakhs of rupees. 
The reduction in expenditure is mainlv clue to the reduction in mis-
cellaneous engi.ncering expenses. · 

44. Telep11011cs .-'rhe results for the vear compare as shown 
below with those for the year 1935-36 :_: 

1!)35-36. l!lS6 -37 . 

P.•. Re. 
Receipts 80,56,687 86,04,0 52 
Expenditure 65,58,709 66,25,020 

- -- -----
Profit 14,97,978 19,79,032 

---
'rbc increase of about .)~ lacs in reYenue has occurred both 

under Telephone rentR and 'I'runk call fees, the improvement 
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being more marked under the latter head. This large increase in 
revenue bas been eamed by only a small increase of a little over 
half a lac of rupees under expenditure. 

4S. Radio telegraphs.-Tbe results of the two years 1935-3() 
and 1936-37 are compared below :-

Receipt~ 

Bxpeodito1e 

Net loee 

l935·36. 
Rs. 

8,'i0,170 

11,83,993 

3,13,823 

1936-3i. 

Rs. 
8,87,464 

11,53,2119 

2,65,816 

.Receipts were t>lightly better than last year due to more re­
coveries having been made for service rendered to the Civil Avitt­
tion Departltlent. 

46. Principal events.-(a) Daily letter telegrams-Daily letter 
telegrams service was extended during the year to Cocos (Keeling) 
Island, 'l'anni og hdaml, French Guiana, French Soma Ii Coast, 
Greek Island, Honolulu and other offices in Sandwich lsland, 
Xorfolk Island and to the sixth Zone of the United , tatef; of 
America. 

fb) .. De L11J·e .. L<>legrums .-From the 15th March 1937, a 
special bervice of .. De Luxe .. telegrams was introduced with Great 
Britain, Bgypt, 8outh Africa, Kenya, Uga..nda, 'rangan)ika 'l'erri­
tory, Australia, Straits Hetllements, Hong-I<ong and certain other 
foreign countries. 'l'hebc telegrams arc delivered on an artistie 
form in an envelope of the Hame character. '11 he service is limited 
to messaget; relating to happy events or greetings. Delivery on 
a special form iR secured b~ writing the paid service indication 
"LX.. before the address. In addition to the charge for the 
telegram at the appropriate rate (Urgent. Ordinary, DTir. etc.) 
a suppleu1entary fee of four a.nna" is charged for each of l hese 
telegrams. 

17. llai11tc11<01N of line.~ and 1cires.-Lines an<l wire~ are re­
gularly patrolled and inhpected b,\· line staff who can',\ ont such 
petty adjustments and repair:-; as may be necessary. In additjon, 
they are oyerhaulcd by a special repair partv annually, bienmro.lly 
or trienn-.iillv. accordin~ lo a fixed programme, based on local 
conditions. The mila~es of lines and wires thns overhanlcd durin~ 
the yearH rn:~.)-::l6 and Hl:36-!H are shown below :--------

Total milage. Milage repaired. 

Yea.re. 
Lines. Wires. Lines. Wires. 

193fi-36 106,671 / .331. 615 76, 186 442,174 

1936-37 107,290 533,583 76,315 439,836 
dOO C> 



22 ANNUAL REPORT ON THE INDIAN POSTS AND 

'l'elegraph traffic.. 

·1o. General.-The following table shews the total number of 
:-;ent-telegrams inc:luding press but oxcludmg Ren ice telegramR, 
the total number of operations entailed in their despatch. from the 
office of origin to destination with the neeeRi::ary rcpet~t1ons at 
inlennediale offices, and the a-verage number of operntrnns per 
sent-telegram, during each of the last five years :-

1932-33 

1933-34 

1934-35 

1935-36 

l!\36-37 

Year. 
fotal number Total number 

of of 
sent-telegrams. operations. 

15,597,844 75,438,490 

15,51i4, 786 H,5:;7,885 

17,213,883 83,38L,139 

17,257,72i 82,3 16,292 

17,875,188 85,2:}4,347 

Average 
n nmber of 
operations 

per 
sent-telegram. 

(·84 

4·79 

4•84 

4 •77 

4•77 

4\1. lnla11d tcleyrams.-'l'he total munber of inland telegrams 
handled was 1.; ,55fl ,000 of the Yalue of Rl'. 1.60 ,BO ,000 details of 
whi<'h will he found in Appendix X Ylll. The perecntagcs of in­
crease or decrease in ihe ·nmnher and value of the different classes 
of tclegrnmR handled during the year as compared with those for 
the ,\·car H);~.) - :16 arc as follows :-

Perrentnge of incrcMe ( +) or 
decrease (-) in the 

!\o. Value. 

~ 

State +15·19 + 11· 16 

Raj (Indian Sta~) +49·40 +63·68 

Private +:l ·02 +0·16 

Prc88 +0·9~ -4·06 
- - -

Total +3 ·75 ;-1 · 33 

. ·~O. Foreign telcyrams .- Over 2,308,000 foreign telegrams con­
tammg nearl) 27,236,000 wordR were transmitted. The different 
classes ?f telegrams and their number and value nre i:;hown in 
Appcnchx XVIII. The percentages of increase or decrease in the 
.number of telegrams and words as compared with the figures for 

11 
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l\);3.j-:1() tor all cla:-sc:-; of foreign telegra111s are ~hO\\ n in the blate­

roent below:-

State . 

Private­
Ordinary 
l,rgent 
Deferred 
Daily letter 
Code IC DE) 

Pre.•s . 

Percentage of increase ( +) or 
decrease(-) in the 

n•.1mber of 

Telegram~. Words. 

-8·32 -13·78 

+3·05 + 13·34 
+42•57 +28•13 
+ 5·HJ +s·!>S 
-3·U9 - 1·80 
+2·94 +:J·85 

-9·61 +0·61 

. n. Foreign telegraphic Jlo1wy Orders.-'rhe number of tele­
graphic woney orders exchanged between India on the one side, 
and Ceylon, Iraq, place1; in Perotan Gulf, Aden, Pcriro, the Straits 
Sett lt>nrnnls, the Seychelles, Mauritiub, l\.edah, Zanzibar, Ta,ng­
an:nka •rerritory, the .Federated :Mala' States, ~yasaland and the 
Colony and Protectoratr of J\.enya and l' gancla 'Protectorate on the 
other was :)6,700 as compared with 65,800 in the preceding year. 

Between India on the one hand ancl <heat Britnin ancl Korth­
er.n Ireland and Irif;h Free State on the other the number of tele­
graphi<' lllone~· orders exchange<l \\'as :3,200 ai:; against 3,400 in 

the preceding year . 
. )2. Greetinas telc(lrams.-The number of inland Q"reetinas 

~elegra ms ~ealt with in H'l36-:37 "as 154 ,6:31 as against 
0

141,543, 
m t~1c prenouf' ~ear. • 'fhe nun:ber of foreign telegrams conveying 
Ch~1stmas and :Ne;' Year ~ireetmgs handled during the year under 
re\1ew was 28,00.'.) conlammg 816.008 words as compared with 
25,321 with 314,816 ''ords in the previous year . 

. ):3. lnterrnptions.-The comparative table below shows the 
nnmher of faults definite]~· traced on telegraph lines durina the 
last three years. b 

Percentage Average No. 0£ traced faults 
No. of of traced duration per 100 miles of-

Year. faults faults to in hours 
traced. total of traced 

faul ts. faults. Line. 

I 
Wire. 

1934-36 18,464 70•48 13·66 18-41 3·83 

1936-36 . 18,061 70·28 13•22 17·97 3'68 

1936·37 19,433 1 72·06 13•48 19·30 3·92 
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Of the total number of traced faults in 1936-07, 17 ,.338 or 90·25 
per cent. were due to unpreYentable causes such as cyclones, 
flooch; and mischief. Other faults were clue to work in progress on 
lines and similar causes. 

Telephone business. 

,34_ Telephone Sys! ems .-AL the end of lhe year the .number of 
exd1anges owned and maintained by Government was 442 \\'Ith 
24,246 straight line connectio11s and 4,757 extension telephones. 
Of these. LH:2 with 1,6.)8 straight line con nections and 67:! l'xten­
sion telephones were worked by non-departmental agencies. ' !'here· 
\Yere also 130 independent non-exchange systems with 901 tele­
phones. The revenue earned during the year was Rs. 46,.i.).OOll 
from rents a0nd Rs. 32 ,:~o ,000 from trunk ca II fce!l, as com part>d 
witll Rs . 44,2:2,000 and RH. 29,60,000, respectiYely, in the pre­
Yions ~·ear. f 1icenscd telephone companies operate in some of the 
largest towns and own '20 exchanges with 47 ,486 telephones (in­
cluding 2,430 non-exchange telephones). The revenue earned hy 
the <·ompa0nieR' systeuH; waR Rs. H4,50,700 against Rs. R6,7G,300 
in the prev:ious year, y ielding a royalty to Government of' 
Rs. 1.-38,000 against Rs. 4,23,000 in 1935-36. 

T elegraph Stores and Workshops. 

i55. 8tom~.-Th€' stores transactions during the yearq 1935-3& 
and Hl06-37 were:-

!.-Stores susponeo--

General and Workshop stores­

Opening balance 

Receipts . 

Is>1ues 

Closing bo lance 

lI.-\Vorkshop manufacture au;ipena&­

Works in progre.•s 

Total closing balance 

l 935-3G. 
Rs. 

44,86,000 

71,07,000 

66.98,000 

48,95,00(1 

3,05,000 

52,00,00J 

1936·37. 
Rs. 

!S,9\000 

6;\,83,000 

63,11,1100 

ol,n,ooo 

4,48 ,000 

---
56,15,000 

---
'~'he closing balance incl udes the stock of stores maintained for 

po~sihl_e n~ililar~ requirements, Yalued at RG. 20,53,000 interest 
on wlm:b is exc l11d<'cl from the departmental accounts. 

During the> year, obsolete and unserviceable Rtores to the hook 
':tl llC of l.,H 1 -, ·> 000 · · rr ~. · · "'· "e1 e wntten 011. 
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The department conlwued to pursue the policy of manufactur­
ing in its own worlrnltops as much of itR req uitements as was pos­
sible ba,ing regard to efficiency and economy in production. 

The total Yalue of stores purchased in India was Rs. 44,15 ,918 
as against Rs. 43 ,1:2 ,023 <luring H>35-36. Purchabes made outside 
the country amounted to Rs. 316 onlv. The increase of about 
Rs. 3 lakh~ m the closmg- balance of stores suspense is mainly due 
to a large quantity of old instruments which are standing in the 
books at an inflated ,·alue. Steps for the disposal of these stores 
are under consideration. 'rhe increase in the closing balance under 
''ork-shop manufacture suspenRe was due to the advance manufac­
ture of stores required for use on works early in 1937-38. 

:m. Telegraph work.~hovs.-The Yalue of work completed in 
the Telegraph Workshops compared with the previous year's out­
turn. is as follow!<:-

Con!tructicn etores 

Imtruments (new) 

Inetruments (repaired) . 

Other works (battery, zincs, etr.) • 

Total 

1935-36. 1936-37. 

Rs. Rs. I 
ll,20,700 10,24,000 

5,28,00(\ 6,29,000 

2,72,000 2,62,()(10 

1.62.000 I 4,38,0()(\ 

20,82,700 23.53,(100 
I 

Increase ( +) 
or 

Decrease (-) 

Rs. 

-96,700 

+ l ,01,000 

-10,0CO 

+2,76,000 

+2,70,300 

Tlie rnlue of instruments manufactured in the workshops has 
inerca~cd from Hs. :!,60.1011 in Hl33-34 to ns. 6,2!'.l,000 in 1936-
37 thus indicating thnt i1wreac;ed demands are bei.ng more general­
ly met hy local rec;o1m·<•s I han by importation from abroad. 

11 'irPless branch. 

,}/. Go11trol .-\ \ 'ith t>ffcct from 1st April 1906 administrative 
co~1trol of the ~~"° \Yireless DiviRions \\as transferred from the 
Director of " irelc~s. to the Postmasters-General, Calcutta and 
Bom~ay a~d the ti:amin~ and_ experimental work was placed under 
the },lectncal E.ngmeer 111_ Clnef. The post of Director of Wireless 
was designated Deput.v Director (-leneral, ·wireless . 

.'5~. Construction.-.\ wirelef's telephone service between 
Madr.1s and Rangoon was opened to the public on the 24th D 
~er Hl!l6 and extended to other place~ in India and Bur ec~r::­
:Jth .January Hl37. ma on e 
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A 3 kw. medium wave transmitter constructed i.n the depart­
ment was installed at lfarachi Radio and brought into use for com­
municating with Ormara and Pasni on the Mekran Coast. The 
landlines connecting these places with Gwadur and J{arachi were 
abandoned. 

Aeronautical wireless req nirements continue to increa!':e and 
the following works were undertaken during the year :-

(a) Construction of direct.ion-finding station s of the Adcock 
type, suitable for night work , at Bombay, Delhi, 
Calcutta (Dnm Dum) and .Todhpnr in place of the 
existing apparatus of the Bellini-Tosi type. 

(b) Construction of new medium-wave transmitting sta­
tions at Ahmeda.bad and Secunderabad with Adcock 
direction-finding station at Ahmedabad. 

{c) Installation of additional medium-wave trant>mitting and 
receiving apparatus in the existing station at Bombay 
and short-wave transmitting and receiving apparatus 
in the exisfing stations at Calcutta, D elhi and 
Rangoon. 

The wireless station at Quetta was closed and dismantled and 
the obsolete .'5 kw. spark transmitter at Madras (St. Thomas 
Mount) was dismantled. 

59. Nnmber of stations in operations,-At the end of the year 
there were in operation 21 stations at seven of which there were 
separate transmitting and receiving stations. The apparatus at 
these s tations included fourteen direction-finders, 41 transmitters 
and 15 receivers. Aeronautical services were maintained at thir­
teen places and ship services at !'even. 

60. Volume of trafjic.-The total number of messages handled 
bv departmental ~ire less stations during the year was o,·er ~ Jakhs 
~s compared with a.bout 6 Iakhs in the previons year , showrng an 
mcrease of 16 per cent. 

The figures for various classes of messages were approximately 
as follows :-

1935·36. 1936-37. 

Aeronautical 1,50.000 1,90,000 

Betwl'en Madras and Rangoon 2,83,000 4,0i,000 

ShiPping and other mi~oellane· •US 
services 1,69,000 1,0 ,000 

6,02,000 7,05,000 
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'l'he reduction i11 1!)30-37 un<ler :;hipping aud other miscella­
neou en ices j., not a 11 adnal reduction of messages but is dne to 
a. different method of <·ompilation. 

Gl. Gerti11c11tes u11il liccn.~es.-'l'lie nu~nber _of Broadcast 
Receiver Licen ... es is:,;ucd during the year wai; approximately 42,000 
as against i-':l,1100 in 1\13-i-06 and 18,000 in 1931-3;) thus showing 
a stead\ incrcn~e. The number of wireless licenses of all types 
other timn Broadcast Heceiver i:;succl duri.ng the year was nearly 
2.:300 a..; against 2,000 in the previous ~ear. From 1st January 
1937 all pen;om; holding non-commercial tram~mitting licenses 
which are i"sned for amateurs and experimental purposes were 
required lo he nhle to operate at 12 words per minute 1tnd to have 
an ele111e11wry knowledge of wireless procedure, a spel'ial form of 
certific1tt' being introduced for the purpose. As a result the num­
ber of tran;:;mitting liC'ensec; during the year was rather less than 
in pre' ious years. 

During the ~ear 177 candidates were examined for commercial 
certificate-, of c0tnpetcncy ;ls wireles-, operators and of the 85 suc­
CeR~ful ca.ndidates 38 were granted 1st cla-.s, 4H were granted 2nd 
class and 4 werl· granted "Special'' certificates. In addition 15 
cancliclate,., ohtaiucd • ~on-commercial operator's certificate~. 

~II SC ELL.\~ EOt;t>. 

62. f111iuus a11d ,h~uciation.l'.-On the 31st March 1937 the 
number of II-India nions or .\s,,ociations of employees of th8 
Department, rccognis1'<l by the Government, "a~ 12. The total 
membersl~ip of these reco~ni~ed as ociations excluding two the 
fl~ur_:~ m re pcct of which have. not been supplied wa:; 
3G, 1:., the total number of whole-time permanent emplovees 
under tl1e f>epartrnent heing nearly ()7 .000. · 

63. /Juildin')S.-.\mong the more important builclincr s<·heiue::; 
the con trul'lion of the following buildings was commen~ed durin~ 
the year:- b 

(l) B111lding for the Po,,t Office at Chinsura. 

(~) Building at Ramna (Dacca) for the Dacca Tele11ra h 
Offiee and Harnna Suh-Office with quarters ror"° the 
staff. 

l!i
1 Extension of the instrument section of the T 1 . b 

Workshop in the Ah pore Storeyard Calcutt e egiap 
' a. 

(4) Building for the Telephone Exchange at Cawnpore. 

(:3) Building for the Telephone Exchange t C 
Place, New Delhi. a onnaught 
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2. The construction of the following buildingA, which was com­
mence1] in previous years, was in progress at the end of the year:-

(1) Building for the Beam receiving station and addiLional 
tranRmitlers \\·i th residential q narters at Ennore 
H.oad, near Madras. 

(21 Building for the Post Office at Bishesharganj (Bcnaresl. 

::! .• \ site was acquired for the construction of a new building 
for the PoKt and 'l'elegraph Offices and 'l'elcphone exchange at 
Belgaum. 

4 .. \ site waH selected in Quctta for a new building to contam 
the Post and Telegraph Offices, the Telephone exchange and other 
offices in place of the ones which were destroyed in the clifiastrous 
earthq uake of rn:r>. Quarters for part of lhe staff only are at pre­
sent being pro' ided. Detailed estimates were prepared for the 
erection of the buildings, but owing to the shortness of the working 
season in Quetta, and to the fact that the seleded site lrnd to he 
cleared of temporary buildingK, it was not posRihle to start the 
actual construction during rn~G-:37 . 

• \ddn ions and altrrations to a large number of exiKting build­
ings together with the conRtruction of some new bnildings for 
small Post OffH:es, etc., were also carried out. 

<H. Co-operative Credil Socielies.-At the end of the ywr 
there were ;rn Co-opernlive CrediL Societies working for tho benefit 
of the stuff of thr Posts a.nd Telegraphs Department with a llletn­
ben•hip of 66,210 and a subscribed capital of lh. :J!,l.),000. These 
figurei- represent an inerease of over 2,00Ll membi>r ·and Hs. 2.0:l.OtJO 
of '>nhscribed capital over the eorresponding figures at the end of 
193!i-:~G. Loans amounting to ovC'r RR. 81,(1:3,000 were adrnn~ed 
to :an ,2fl'i memben1 in the year nnder report as coiuyarecl ~ ith 
abont Rs . 76,78,000 advanced to 28,llG rnemhers durmg lfl~0-36. 
The deposit:-; made bv member::; in the Rocit>fies increaseo fr?m 
Rs. 17 ,G8,000 in rn:d-:36 to 1h. 19,28,000 in rn:36-~7. indicatmg 
that the societiec; ha Ye not onh· 11,.0 , ided cheap credit hut have also 
helped to encourage f hrift. · 

ST_\FF. 

G-3. 8trc11at71 of slaf!.-On the :31st :March rn:~7 the total 1111111· 

ber ~f P~rsons employed by the department was 1:21,367 as l'Olll­

§fr~~O \\l(·h· ll!J,R():.l at the close of Hl3.3-:i6. The figure includes 
' <>xlla depat tmcntal postnrnsters !o;fam1) Yendors cleliverY 

U"'Cllts •tnd ti · } ' ' • a~cl ,; ,..',.. 0 )et"· w 10 are not \\hole time government sernnts 
• ~.i rG mentbf.'rR of the Audit a0nd Accounts Rtaff. Ont of the 
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l'emaming !Ju,911 employees, "468 belonged to the superior (gazet­
ted) staff, which includes 140 divisional and other Superintendents, 
45 postmasters and 70 telegraph traffic officers, most of whom are 
in executive charge of the larger post and telegraph offices or of 
postal and railway mail service divisions, and 117 assistant and 
deputy assistant engmeeri:;, most of whom are in executi\·e charge 
of engineering i;ub-divisions or in comparable posts. The remain­
ing nu officers are actually holdmg higher charges such as are com­
monly regarded by the general public as controlling the business of 
the clepartmenl. 

uu. Cv11t111wwl composition of staff .- information regardi·ng 
the distribution and recruitment of staff by communities during 
the t•:1lcndar year Hl36 is given in detail in Appendix XXI lo the 
Heport. It will be seen therefrom that full attention was paid dur­
ing the year to the orders of Hovermnent relating to the reserva­
tion of a certain nnmber of posts filled by direct recruitment for 
members of minority communities. 

!i7. Cas1wltics .-'rhe following statement shows tbe number of 
casualties which occurred owing to retirement, resianalion or 
death of offiriah; during the year :-

0 

' 

Gazet ted. Non-gazetted. 
---

c c ... ci 
0 c 0 

0 ~ "' ... 
c e d 

f c ..c Cl ..c t(' ..> ] I!? tC> a; 
0 ·;; <l ·z ' 

. ., .. 
"' d 0 "' "' 0 "' "' ~ ~ Q E-4 ~ i:i:; 0 E-< 

~ - --- ------- -
PQl!tal and "R. )L S. 7 8 868 110 693 l,G71 

Telegraph 'l raffic l7 2 l9 74 10 50 134 

Telegraph Engineering 10 11 59 20 65 144 

Wirele-<s. I I 1 I .. 2 3 5 

Director-General's office ·1_1 __ ·· _ .. _ " 3 

. I sa I l 1 4 
----------Tora! 41 1,005 141 I 811 1,957 I I 

GR. Rr.1rarrls. Rewards amountina to ·1bout Rs 1100 
1 I l 

o ' . , were 
grante< 1y t le Department to 42 members of the no tte; 
' t 11· h f I D n-1:mze <1 c ... a, 1 n~ent o t 1e epartnient for commendable acts f I 
n nrl oevotJon to duty. 0 zea 

Be~icles these wonetary rewards, .) officials of the D -t 
wc1~~ awarded prm;ents ~y this D~~artment and by cer~~)i~ ~~nt 
officials of Government m recoamtion of th ·t · Jgb 
rendered bv them 0 e men onons serv1ceR . . 

•Excludes 10 post'l whirh remainocl unfilled on the 31st March 1937. 
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6!J. I-Ionours.-'l'he follov.-ing officer:- received the honoun; indi­
cated against their names :-

:.\fr. R. )f. Taylor, 

Adsista.nt Engineer, Telegra.ph<1 :;\f. B. E. 
Khan Sahib l\Id. Ba.rka.t Ali, 

Deputy Postmaster-General Khan Bahadur. 
Rao Sahib T. R. R. Iyengar, 

Assistant Deputy Director Gonora.l 
(Rotired) Rao Baha.dur. 

Mr. Bishan Dass, 

Superintendent of Post Offices Rai Sahib. 
Mr. C. C. Mozumda.r, 

Assistant Presidency Postmaster, Calcutta Rai Sahib. 
Mr. A. ~\. Jega. Row, 

Superintondont, Office of the Postmaster 
General, Burma Rao Sahib. 

Maulvi Md. Zaker Rosa.in, 
Assistant Presidency 
Calcutta 

Mr. L . M. Bose, 

Poitma<Jtor, 

Accounts Officer, Telephono Rovenue 
Stores and Workshops, Alipur, Calcutta . . 

Lim Ah Yoin, 

Suporintendent of Post O.ffice3 

Rao Sahib N. B. Shintre, 

Khan Sahib. 

Ra.i Sahib. 

Ahmudan-Gaung 
Tazeik·ya-Min. 

Superintendent of Post 0.ffioes (Retired). Kaisar-i-Hind 
Meda.I, Third 
Class. 

Conclusion. 

. _70. 'l'he previouB paragraphs of t11i,.: r~1:>0rt will have 
J nd1calcll to Rome extent the varieh· of scrvwes rendered by 
the Department, l be \'astness of the transactions, the difficulties 
under \\hi«h they frequently ban~ to be carried out and the im­
provements that have been' made. In so vast a service performed 
over the whole of Ind ia a.ud Burma bY a staff exceeding a hundred 
anc~ t\\enty ihousand persons, handlii1g over 1200 million post.al 
articles, nearly 18 Ill illion tel en-rams i nvolvincr more than 80 ID.ll­
lion signalling operations, with cash transa~tionR exceeding 350 
croi·es of r11pees, it jq i·nevitahle that there \\i ll on occasions be de­
ln.ys,. n1i~H;orti ngR, miRdeliverieq. mntilaliom; and frauds, due to 
th.<' n~om of the elernenti:;, the failure of mechanical transport or 
sc·ient ific· appnmtns and th e frailities of hnman nature. The ideal 
of llw department has always been an efficient public service. 
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While it is not denied that there is still scope for improvement, it. 
will it is .hoped be generally admitted that the Department has 
been able to cany out its duties with reasonable efficiency. I wish 
to record my sincere appreciation of the work done frequently 
under. difficult coudilions by all classes of the staff of the Depart­
ment. I wish also to record my thanks for the assistance and co­
operation received from the different Departments of the Central 
a11d Local Governments, Railway Administrations and the Steam­
ship and Air Companies. 

I have the honour to be, 

Sm, 

Yonr most obedient servant, 

G. V. BEWOOR, 
Director-General of Posts and Telegraphs. 
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APPENDIX 1. 

Sta.tement of Capital Outlay in the Indian Posts and Telegraphs Department during a.nd to end of the year endEd the 3lal 
March 1937. 

Outlay during the year. Outlay to end of the year. 
- -

Post Otlice. Telegraph. !Telephone. 
2 I 3 4 

Hadio. 
5 

Total. Post Offioe.ITelegrapb. /Telephone. Radio. Total. 
6 7 8 9 10 11 

Fi:r:ed Assets. \ 

Lands and Buildings . I 
Railway Mail Vans 

owned by Poi;t Office . 
Telegraph and Telephone 

Lines and Radio 
Masts and Aerials 

Apparatus and Plant 

Total Fixed Assets 

Deduct-Reuipt8 on Oapi· 
tal Account. 

Total 

Stores and Manufacture 
Suspense. 

Miscellaneous Post and 
Telegraph Advances. 

, __ 
---

Rs. • Rs. Rs. I Rs. Rs. Rs. I 
Rs. Rs. Rs. Rs. 

48,008 

.. 
7 ,46,1551 2,88,54,362 1 J ,6:!,62,546 ll,13,173 21,96,751 4,8<1,26,632 

1,689 9,22,195 . . I .. .. 9,22,195 

3,56,327 1,22,511 

1,689 

:!,HI, 705 

. . 10,38,217 8,74,456 45,477 19,58, 150 . . 9,42,66,173 1,41,36,823 3,96,756 10,87,99,762 
. . I 74,601 15,s1,601 2,46,084 18,88,189 . . 46,53,976 l,o7,61,4ss 21,06,330 i ,81,21,744 ----- -- ___ , _____ ----- ----------------- - --- --- - - ---

3,58,016 13,32,426 :!5,C4,568 3,39,569 45,94,579 2,97,76,55711,51,82,695 2,60,11,434 52,99,837 17,62,70,523 
--- ----- ------ -----

.. . . I . • . . 11,31,808 5,38,0281 7,48~ • • 16,77,322 
-- ,I 

3,58,016 13,32.426 25,64,568 \ 3,39,569 45,94,579 2,86,44,749 11,46,44,667 2,60,03,948 52,99,837 17,45,93,201 

4,15,282 
.1 
f -461 

4,16,282 

-436 
.. 25 1 

56,15,697
1 

1,689, l ,:na 

56,15,697 

3,002 

. ------------
Total intere.qt.bearing I 3,58,016 17,47,247 25,64,593 3,39,669 50,09,425 

Capital Outlay. ··----"------------·.----
2,86,44,749 12,02,62,053 2,60,05,261 52,99,837 18,02,11,900 

Deduct- Portion of I 3,58,016 . . . . I . . 3,S8,016 
Capital outlay financed I 

l:j from ordinary Revenues -- --· -
~Capital outlay not charged J . . 17,47,247 1 25,64,593 1 3,39,569 46,51,409 

to Revenue. 

--· I .. I .. l .. 
--~-~-.-. i--.. -

~ 
0 
l;d 
> 
til 
<:n 

t::l 
t1j 
"'d 
> 
l;d 
..;) 

~ 
l'l z 
~ 

l%j 

0 
l;d 

~ 
t;j 
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l;d 
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~ 
~ 
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APPENDIX II. 
Profit and Loss Accounts of the Posts and Telegraphs Department 

for the year 1936-37. 

Total. Postal. I Telegraph. , Telephone. I Radio. 

Receipta. Rs. 
A.-Postagf> and 

Message Reve- l 
nue . . 8,77,37,579 

8.-Misoollaneous \ 
Revenue . 2,91,611,175 

Total Receipts • 11,69,02, 754 I 
Ezpendituu. 

C.-Dittction . 10,59,117 
D.-Acoount and 

Audit . . 27,04,046 
E.-Co n tro 1-

Cirole offiocs 40,116,119 
F .-Engineering 

expenses 63,98,860 
G.-Pensionary 

charges . . 83,07,758 
H.-Stamps, Post-

cards, etc. . 13,97,537 
I.-Stationery and 

Printing . / 23,19,906 
J.-Postal Ex-

penses . 6, 72,53,5M 
K.-Telegraph 

Traffic 1,44,98,267 
L.-Radio EI-

penaee . 10,55,345 
M.-Telephone 

ExpeDl!(\8 • 28,00,374 
N.-Provision for 

Depreciation • 25,00,000 
R .-Expenditure 

on Retrenched 
personnel 6,30,965 

Ra. 

6,78,56,398 

1,25,117,629 

8,04,23,027 

5,46,063 

18,53,511 

27,58,050 

.. 
60,82,714 

13,78,278 

18,78,622 

6,72,53,525 

.. 

.. 

. . 
2,72,796 

5,43,729 

Total 

0.-Ded~­
dita to Working 
expenses 

11,19,91,818 8,25,67,288 1 

Net Total . 

Add-Interest 011 
Capital Outlay . 

Total 

Inter-branch ad-

I 74,25,139 64,:n,459 

10, 75,66,679 7,61,34,829 ----
78,81,523 13, 75,773 

11,54,48,202 7, 75,10,602 

Ra. I 
I 

' 
l,96,IH,159 I 

72,97,062 

2,69,88,221 

3,03,972 

6,64,336 

8,«,333 

54,14,302 

18,07,067 

19,259 j 
3,48,738 

.. 
1,44,98,267 

.. 

.. 
17,83,615 

82,IS81 

2,51,66,470 I 

4,93,0451 

2,62,73,425 

52.74.647 \ 

3,05,48,072 

justments 1,78,020 --5,66,781 

Total Expenditure/ ll ,64,48,202 7 76 8 I • • 8,622 2,99.~J,29 

Profit <+> 
LO•(-) for 

the year+ 14,54,1552 +27,34,4015 - 29,93,070 

Ra. Re. 

I 1,91,022 .. 
86,04,052 6,96,432 

86,04,052 8,87,t5' 

90,917 1,18,166 

l,24, lf3 62,058 

4,19,175 44,581 

8,76,872 1,07,686 

3,18,282 99,695 

.. .. 
69,346 23,199 

.. .. 

.. .. 

.. 10,55,345 

28,00,374 .. 
3,66,070 77,519 

2,097 2,668 

50,67,276 /. __ 15_,90_,7_84_ 

4,45,807 \ 53,828 ·----
46,21,469 I 15,36,956 

·----
9,88,410 I 2,42,693 

17,79,649 56,09,879 I ----
10.15,141 I -6,26.360 

-----
66,25,020 I 11,63,269 

+19,79,032 -2,65,815 
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APPENDIX m. 

Monetary Transactions. 
Rt~'(nue Oolltctiona. 

I. (a) Postage and Mes­
sage revenue-net . 

(b) Telt•graph charges 
realised in cash-
net . . . 

• (a) Telephones . . 
(b) Receipts on account 

of Money Orders, 
British Postal Orders 
and Indian Postal 
Orders . . 

(c) Miscellaneous re-
ceipts . 

Credits for servioes 
rendered to other 
Departments . 

Total 

Re. 

7,81,56,000 

95,82,000 
83,04,000 

1,13,09,000 

95,62,000 

89,70,000 

12,68, 72,000 

Money Order and other Truat Tranaactiona. 

oney orders j<;aued-
Domesti<l . 80,85,26,000 
International . 84,48,000 

British Poatal Ordcrs sold 28,36,000 
Indian Postal Ordcrs sold 14,67,000 
CaRh Certifica~s i"8ued 15,11,51,000 
'3avings Bank Depoijits . (a)49,36,44,000 
Valuii.payab!e post collec-

tions . . . . 18,70,55,000 
Premia rea)j,,(>d on Life In-

surance and Endowment. 
Aaluranoe policil'S . 

Sal~ of quinine . . 
Salt revenue collected 
Oustoms duty rcali-.ed 

Total 

77,38,000 
2,71,000 

90,000 
73,45,000 

1,66,85, 71,000 

(a) Payments to staff • 
(b) Maintenance and Re-

pairs to assets . 
(c) Conveyance of mails . 
(d) Pensionary charges . 
(e) Th>preciation . . 
(/) Interest on Capital 

Outlay . . 
(g) General oxpensca 

Total 

New works-Telegraphs, 
Telephones, etc .. 

Re. 

8,46,19,000 

32,76,000 
90,75,000 
83,08,000 
25,00,000 

78,82,000 
88,58,000 

12,44,18,000 

50,09,0CO 

Money Order and other Trust Tranaacti-ON. 
Money Orders paid­

Domestio 
International . . 

British Postal Orders paid 
Indian Postal Orders 

paid • • 
Ca.sh certificates dis-

80, 79, 98,00(} 
3,17,24,00() 

16,32,00(). 

14,42,000 

charged . (b)Z2,00, 76,00(} 
Savings Bauk with-

drawals . . . (0)43,39,39,00(} 
Value-payable post collec-

tions paid . . . 18,70,65,000 
Value of Lifo lnBUrailce 

and Endowment As­
surance policies paid 

Military pt:nsions paid 

Total 

49,60,000 
1,67,46,001) 

1, 70,64, 72,000 

(a) Net d1 ·po~its during the year but includes Rs. 5,84,36,000 on account of transfer 
ran"action~ of Savings Bank accounts frcm one post office to another. 

(b) Inclu.~ive of interest paid. 
(c) Includes int• rfst and Rs. 5,8!,36,000 on account of trnr•sfer traneacticns of Savinga 

ank accounts from ono post office to another. 



APPENDIX IV. 

N amber of post office~, letter-bvxes (excluding those nt post offices) and rnra.l poRtmPn and milage of mail lines. 

POST Or'FICES, LETTER-BOXES AND DISTANCE OVJo:R WHICH MAILS WERE CONVEYED llY-
.HUJU.L POSTMEN. - - - - --- --- --- - -----

NuK11•• o:ir Nuar••• o:ir Rumu Sn.t.••• M.t.tL ouTP, 
SUT .Muo11 I SltT M.t.aox >.JO> RML•UYB. Snno•-S•>. HoaHs, I , MuTo;i T ouL. 

J93tl. 1987. Bo.t.TI. .t.l<D Rn•••· C.t.ar•Lll, no. Saav1oae. 

N1rnc1 or Cirdct. - - --;;- -, .. I - -- - I 
• .. .. r 

:: B • ,. B I 
:: " i :I ., ~ I 
~ ~ ~ ~ i ~ 
Eo L .... ore • ~ • r..: '° I - cO - .:; ...: g r..: g ,_ 

41 .... ""' ':I !!?. i v,a .;i n 0) 01 ~ , '? '? i: ::: f ., !I J:: ~ ob ct. .;, ~ .~ . ~ "' "" "' 
0 ~ " g .: " I!' 8 8 s s g "' 8 ei s 
~ ... ~ ~ ~ = - - - - ... ,... - - - - - --------1- -- ._.____ - -- -- -- ---- --- -- - -· 

lleogaland Assam. 4,471 10,016 4,150 4,ol6 10,186 4,210 Hl,S7'1 16,4i0 8,718 I 3,788 S,667 3,N;; lSi 161 1,393 1,551 2;;.~31 1 2;;,v8r. 

Ofhar and Orissa 1,11a 1,G7; 1,65.1 J,&6 1,665 1,771 7,8'5 8,SJ8 4,i40 S,689 28 86 13 81 1,230 1,6~0 13,se.; l~,803 

nombay. S,126 g,5~1 2.1>1!5 s,1as 0,100 2,SM 10,100 10,u.;; 5,.m I o,'66 ' ll,e21 2,829 286 206 f,032 4,165 22,1~!1 l 22,901 

Burma • 672 2,67~ 613 r;77 2,616 601> l ,r.31 1,619 2,014 2,04olo G,405 Cl,405 778 778 1,417 · 1,639 12,206 l2,SS5 

Ccnlul • , 2,oso 2,293 711 ! !,172 s,01s 762 9,1166 o,o.w ~002• 8,104 ... ... e66 ;'19 S,270 S,418 ~1,lk>I' 22,~o' 
Madru • 4,o29 6,609 2,8G3 ! 4.IH 6,llOS !1,680 16.Ut 18,M6 o,!UO 6,333 3,216 3,215 l~ 1111 1,~7;• ~.112 ' w,0~9• 2~,70~ 
Ponjab and Norlh· 4,Ul 7.218 1.,882 l,lUO 7,900 ' 1,SS3 U,tu• U,560 i,G82 I 4,500 ... . .. 064• 11"3 l 3,160 ~.776 . 21,Gl\7' %t,917 

Weat Frontier. I I 
I I 

Slnd and Bllachi•· 41' 8$7 130 I ··l&i G98 132 1,084 1,100 l,0<16 1,930 1,2..;; l,~6 1,2-is 1,003 7;;;; HJ \ 6,~7& 11.~~o 

~ I 
United ProYlncet , 2,615 7,209 2, 531 

1 
2,60( 7,293 2,693 7,719 7,87' 6,053 1 6,C60 ... ... 891 I 883 1,556 1,632 l~,266 l~.458 

----· ---- - -- --------------- --- - -- ---!------ ---
Toni. , ~~ "6,6111 1~ ~~ ~ ~~ 82,!03 ~~ ~~ ~~ 17,ill ~~ ~~L.~.~.: %2,~ _::~ 1Gs,i:.:_1 1119,6~1.-

Iocreaoe (+)or de· ... ... • .. I +3oii ... l,892 +27 -318 j' ... -31U .. +1~ .•• I -G9 · ... + l ,706 ... l +1,os~ 
crease (-). I . , 

•ReTlffd hu reo l de 
tTbe nomber o! rural poslrntn luclndea 1,697 U r: ell':~rnf1nta1 delivery 1gonl1 fun•·lloninr on 8111 Marth 11"8 and 3,9~ Cunctioninlf on Slit Jllartb 1D'.l7. Tht• !!guru htvl' 1.e• n 

re•lted ao ll110 e .. lnd• ollkl•l• who arc not actually ""
1
1l1f r bOs .. 1••r1 work and to lnclndt tho .. dolnp: eombined dut1 or deliffrJ and conn1•u<e of man o. 

lTho figure• h .. e be~n rcvlo.,.l •o u to cs•lodc < e 1 
• luated in Jl'lat omcoa. 

~ 
~ 

11>­z z 
d 

~ 
~ 
"' 0 
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AP.PENl>lx t/. 

Nnmbet of post offices a.nd letter-boxes (including the letter-boxes a.t post offices) in relation to area. anc.J population 
and number of postal articles (excluding money orders) in relation to population. 

Names of Circles. 

B engal and Assam 

]J' har and Orissa 

Bombay 

Area in 
square 
miles. 

Census of 1931. 

Popula­
tion. 

Literotc 
popula· 

ti on. 

J 53,l 07 60,455,003 11,444,056 

111,702 142,329,5~3 J,853,094 

J42,'l69 28,651,266 2,901,699 

Burma • . ' 262, 732 114,647,497 4,646,088 

Central • . ~32,tl65 

1
35,444,36 l 1,639, 774 

Madr88 • 24f',51l5 66,573,370 7,135,708 

Punjab and North- 223,1122 3!?,813,78:? 1,641,8119 
\Vest Frontier. 

Sind and Baluchis- J 187,066 4,082,870 I 280,100 
tan. 

United Pro\·inces. l 22,272 50,903,848 2,352,685 ---,---
Total . II, 782,490l336,801,llSOj27,895, l63 

One post office serves 
-

I 

One letter-box serves 

----·.----- -----

Square I Populu.-1 Literate 
miles. tion. popuJa. 

tion. 

Total num­
ber of po~tal 

articles 
(excluding 

money 
orders). 

Numt•crof pobtal 
articles per 
head of-

Popula- Literate 
tion. popula· 

I tion. 

Square Popula- Literate 
miles. I t10n. ho~~Ja. 

I -

J4 I 3,300 I l ,200 

60 I 22,810 I 90(1 

45 9,001 912 

455 I 25,386 8,052 

153 : 16,319 

55 14,880 

53 7,831 

403 10,739 

75Ci 

1,505 

392 

604 

10 4,135 372 241,273,21] 

32 11,958 1123 73,805,547 

11 2,224 225 216,821,373 

82 

64 

25 

18 

161 

4,Ci80 

6,829 

6,683 

2,714 

4,288 

1,453 55,897,418 I 
316 70,732,090 

716 223,876,117 ' 

136 ! 74,285,073 

241 I 36,831,170 

46 19,180 886 12 5,126 ___ , ___ ---------- 237 I 126,616,422 

74 I 13,9!!4 I 1,158 25 4,641 1 384 I l,220,138,435 

3·110 44 ·32 

l '74 30 '83 

7·57 71·72 

3·!12 

2·00 

a-:10 

5•31 

7·39 

2·49 

3·62 

12·03 

43•14 

31·37 

lou· 15 

131 ·49 

53 •82 

43•74 

,.:i 

~ 
0 
J:d 

~ en 
t1 

~ 
~ 
~ 
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APPENDIX VI. 
Number of post offices and letter-boxes (excluding those at post offioes) in urban and rural areas at the olose of the years 

1935-36 and 1936-37. 

Na mes of Clrelea. 

llengal anJ AM!m 

Blbar au1J Oruea 

Bombay 

Danns 

Oential 

Madru 

·I 
I 

· / 
. I 

Pon Jab Ind N Orth. West 
Frontier. 

Slnd aod Balaehletan 

U nlted Prorincee 

Urban. 

wr, 

201 

R7l 

233 

000 

988 

671 

01 

728 

N1noaa o• TBS 3111' lrLlaoa lo.36. 

Pott omce1. Lettel'>boxta. • 

Raral. Total. Urban. Raral. 

s,ooo ',471 2,39' 7,621 

1,4r.G 1,716 788 7~1 

2,4~ S,126 2, 191 7,090 

330 672 S37 1,736 

1,177 2,oBO 1,4M 829 

a,r.46 4,629 2,176 3,3" 

1,470 ',141 2,692 4,5118 

SB.1 I -&« soo 857 

1,g,7 !,61~ 2,5'S '-001 

Total. 

10,015 

1,r.77 

9,681 

t,ua 

2,293 

6,609 

7,248 

667 

7,20ll 

N ox••• ou TB• 31•T K.uo• 1937. 

1 
Poat Ollleea. I 

Urban. Rural. ToUl. 

~11 •.OOi •,516 

!lU 1,689 1.~ s.~ 

076 2,ilC8 S,183 

28! ~ 677 

612 1,660 2,172 

9!G 3,489 4,474 

007 3,G:IS 4,190 

418 398 4C4 

731 l,9l!I 2,su 

Urban. 

ll,450 

00. 

2,513 

924 

1,727 

a, !69 

2.713 

326 

1,666 

Letter-b,xea. 

Raral. 

i,C86 

691 

7,167 

1,691 

1,291 

S,2S9 

5,187 

878 

4,1'9 

TolaL 

I 10,lS(I 

1,686 

9,700 

2,616 

3,018 

i;,r>0a 

7,900 

698 

i ,29;.l 

Tom • 1 ~.m / lP,9771-:~1--1~~1--,~:-:;::;;- '~ '"'' ~I-; .. 
• The fignrea l)ave been rnised 10 •• to exclude iettrr·bo1ee allUJltd in j>01t otllceo, 

I ~~~~ 

S3,~ I 18,663 
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AP PEN 

Classified numerical statement of 

Number of Post omces. Number of Pn•t Oftlc<t wltb 
re1at.1k1eo fuue&.1001. 

Na mes of Circles. 
No del1Yery No mnneJ 

~o 
Head Sub· Branch 

Total. s .. 1ag1 
Offices. IOffioea. Offices. omcce. / in;·~~~. Ila at 

olllceB. 

--- ---
I 

Bengal and At.am 40 l,OBO 3,895 •.515 1 3U 1,411 

B!har and Oril•a 22 ro3 1.sso l,&M 70 tl88 

Bomboly S5 6'9 :i.•Ao S,183 166 Ii l,~3G 

Bunna 299 206 577 as 4 !07 

Oeutral 21 f51 1,:-00 2,172 98 ! ,g) 

.lhdra1 55 1,016 s,•13 • ,474 

* 1 
J,963 

Punjab and North·Wut 
Frontier. 

58 807 S,S'-5 1 '-190 Ml 16 s,m 

Sind and Bal'lcbl1tan HS 817 . Ul 199 

~nltecl Provinee1 45 ;g5 1,61' 2,6U 277 & l,H8 

' _ / ____ ., ____ _ 
Total 

252 1 6, 712 18,000 1,400 I n 11,07, 



"TELEGRAPIIS DEP ARTIIENT FOR 'l'HE YE.AR 1936-37. 42 

DIX VII. 

the offices in each cirole on the 31st March 1937. 

Number or Combined, Receiving and Telegraph Offices. 

Combined Offices. 

I 
P0•81:'1 Telep;rapb R:;'ffi::.:'.g Offices. Head Sub- Branch Total. 

Offices. om •••. Offices. 

_/_ 

34 723 ... 757 2,211 10 

-
19 363 ·- 882 734 8 

19 652 ... 571 1,666 14 

22 267 5 204 240 ' 
1!0 4'!2 l 428 706 4 

i6 7i2 u• 767 1,645 15 

.32 568 ... ~95 558 IP 

3 127 7 137 78 2 

89 877 ... 410 749 6 

I 

I 

----- ------ ------
213 ,,no JS 4,842 8,774 77 

Nnmber of Record, Sorting and 
Tranl!ll Offices nnd Sections. 

Sorting 
Record and Sectione. Olllces. Transit 

Offices. 

-----~1 --

21 19 DZ 
I 

26 M 61 

23 16 58 

3 8 22 

27 22 M 

27 20 62 

n 'l 62 

7 6 18 

36 
391 68 

. 

I 

- -- -
210 201 468 



APPENDIX vm. 
Estimated *number of unregistered articles of the letter and pa.reel mail given out for delivery and actual number of 

registered articles and pa.reels posted. 

Ola.sacs or ::.riiclee. 

--
.A.rtiC'lu of tht l!Uer mail. 

Paid unregistered letters 

Unpaid and insufficiently paid articles 

Registered letters 
s vrciinar:; 

l Vo.lue-payaiile 

Insured letters 

Postcards 

Registered newapap3rs 

Ordinary • 

Rogiatered packets {Value-payable 

I Percentage"of 
1936-37. I 1935-36. increase ( +) 

or clecrel\Sc ( - ) 
-------- --· - - -• of the total 

nu11 ber 

I IArtides other! I of articles Articles other P. &T. P. & T. I as compa1ed than P. & T. service j Total. thnnP. & T. i.erv1oe Tota.I. wit II the figures 
ecrvico. articles. service?. Rrt1C')eJ:1, for the 

year 1935-36. 

-··-------

466,848,679 83,508,8871540,357 ,566 411,178,809 83,101,662 I 494,280,471 +9 ·32 

~0,576,:>79 I Nil 20,576,979 1 27,2'i2,38S Nil 27,272,383 -24 ·55 

20,24i,858 2,732,266 22,980,124 ~0,428,510 2,937 ,459 23,365,969 I +1·68 

4,088,700 N;J 4,088,700 I 4,067,100 Nil 4,067,100 +o·53 
I 

2,608,594 8,738 2,617,332 l 2,757,646 10,499 2,768,145 -5·45 

404,684,209 1,857 ,381 1 406,541,590 . 413,961,205 1,812,407 415, 773,612 -2·22 

85,491,603 Nil 85,491,603 I 79,415,683 NU 79,415,683 +7 ·65 I 

1,216,446 174,915 I 1,391,361 1,333,743 179,977 1,513,720 -8·08 

1,522,250 Nil I 1,522,250 1,284,348 Nil 1,2s1,34s I + 18 •62 

""" c:. 

I> z z 
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I> 
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trJ 
"11 
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~ 
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8 = trJ 
.... z 
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!1J 

boo> 
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Ordinary iJuregittterE>CI paokt;l$ 

Total 

.-1.rti.cluof'"" p-;aroal mad. 

ON· nary registered parcola 5,896,7311 371 
I 

483,3911 12,300 •95,691 

3, 758,232 Na / 3,758,232 

.. 508,663 31,1811 4,539,84• 

Imured parcels . 

Valuo-payable registeretl par ce l>; • • · I 
Ordinary uorel{istered parcels 

4,403,750 

3,396,416 

------•-----1 ------1 I-----------.; 

rota I 

GnANDTOTAL 

Deduct-Number of articles depo11ited as / 
• d..ad', i.e., as undeUverable either to 
addressees o r to senders. 

14,647,017 415,4431 15,062,,60 I 14,022,623 

1,130, 767,I35j 89,371 ,300/ l,220, 138,43511,090,802,036 

998,538 

Total number d elivered . -.~--1 · · l~.!!19,139,897 

118,712,040 1,179,514,0761 +a·H 

I ----,------

1,052,806 - ti• 15 

I , ____ _ 
l,178,461,270 +3·45 

• Computed from the actual figures of 14 days of the yeat'. 
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APPENDIX IX. 

Number of artioles dealt with in Dead Letter Offioea. 

I Regil-
UnreglJI. Regis· Unregi.- tered 

Total tertd letten tered lelttr1, Pareela. Total 
and DO- Le red pCNILearda 19~7. ·~ - packe~. po1tcard8 . paper•. IDd 

packet•. 

- - -- - - --- ---
I 

Estimated nomber of 6,223,857 117,887 962,768 SS,708 4,766 6,787,470 6,HS,4$1 
articles received tor 
dlspou\ In •he Dead 
Letter omces (o). • --------- ---------- --

(1) l11oed for dellYel'J 
to addres1ec1. 

2,!18,1S7 112,168 131,01 8,939 l ,97• 2,•U,M! !,'56,916 

(S) lleued for deliYery 2,3&9,SSl •s,soo 100,'<lll 86,lo:I l,535 2,&93,7U 8,110,85! 
to senders. 

I 
.. 019,!!86 I .. MMl,!ll>i 

(8) Tota l or (1 ) and (2) 4,'67,618 108,~ 201,830 I 4~.0&2 3,509 

---------------- --I 
(') Aclu2Uy dell•ered 

to addressees or 
4,313,SOO 108,266 291,463 •l,028 S,277 "71>~,932 ~.896,830 

1ent1ere. 

-------- -
( 6) Rel nmPd aa undell· 

Hr:ible. 
1!3,619 192 S,877 S,OH !12 150,4.Si 171,IH 

. 
(8) Depoalled ori~ioally 766,SSO 8,929 67,9141 '3,Ge6 1,26() 86S,10i •J,63! 11 undeliverable 

to either the ad-

I 
dretPeee or the 
acndera. 

-- I --- --1- ---(7) Total depolited .. 879,968 9,121 61,291 l ,06!,608 u Dead••. '6,680 l ,"58 998,638 

Pero.inlage or (7) 16'81 1•17 17-88 l on(<>). 52•62 s1·2s 17'26 16'33 
t 

•The Oirurea repruent the total nun, 
omc ... ber or a rtfolea or eaoh kind rtteived ln D ead Lene r 0111.:e• rn1JD poe' 
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APPENDIX X. 

I Statistics of Money Orders. 

i 1935-36. 1936-37. 
-- ---

Numb"· I I I Number. I Amount. Amount. 

I I Rs. Rs. 

I Inland money orders 
iasuod-
(a) Ordinary 39,513,785 I 73,72,61,234 42,455,176 75, 75,42,627 
(b) Tele g raphio 

766,l} 7 5,09,83,561 money orders 758,363 5,03, 78,803 

(e) TotAI I 40,272,148 78,76,40,037 1 43,221,293 80,85,26, !88 

Foreign (including 
I Indian St4tas) money 

orders-
(a) In u'ld 272,551 84,58,292 274,500 84,48,837 
(b) Paid 930,108 3,05,59,489 989,923 3,17,23,1:107 

(e) Total 1,202,659 3,90,17,781 1,264,42;1 4,01,72,144 

Grand Total 
I 

41,474,807 82,66,57,818 44,485,716 84,86,98,332 
- - ' 

Rt\"ell1l(l money 
orders . 679,926 l,OZ, 78,007 651,480 I 1,01,84,559 

Rent money orders 252,656 36,93,270 244,388 37,26,137 
Ollicl.1! money 

orders 1,151,582 2,91,4.9,09! 1,018,977 I 3,09,91,994 

Xon:.-1'he figures in (4), (5) nnd (6) are included in 1 (c). 



N:.me• 
of 

Circles. 

ll 

ANNUAL REPORT ON THE INDIAN POSTS AND 

Nux»a• ol' Aoooui<n. 

.APPES 
Business of the P<ll 

Opening balance. ·1 '0 'O At the Opened Clo1ed 

~~ !~ p:!!~:u<: d~~:ir d~~g 
____ j ~~ ~ _ 1_e_ar_._, __ 1_ea_r_._Jl -yea~ 

At the 
end 

Of the 
y•ar. 

Bengal and 
A.saam. 

Bihar and 
Orbsa. 

·Bomboy 

Dnrtl1& 

•Central . 
Madrao . 
Punjab a'l.d 

North· 
West 
Frontier. 

Sind and 
llaluchis· 
tan. 

Ra. "'· '· 
BL!, I, 

'<> S,076 667,162 176,870 U9,628 9211,2()4. 15,03,10,U~ 10 J 10,~!,00,!0l ll I 

22 1,14S 209,729 55
1
334 !I0,866 24i,207 6,U,'9,879 14 5 S,05,66,90t 1111 

25 1,821 4.67,613 ~228 59,035 621,606 10,49,4.0,0•4 ~ 3 6,00,97,"9 10 » 

22 Si8 116,627 S0,696 22,630 Ul,403 , 2,06,85,018 6 i 1,M,68,!a ll 

21 1,269 189,llU 42,879 19,369 213,074 S,88,M,9a8 6 8 2,113,&li,Sll I II 

35 1 2,4.85 n6,s 1s 116,194 58,74' &83,?68 6,00,&,759 4 8 6,33,S~Gel 111 

38 1,031 681,430 U6,386 80,552 657,2-04 lS,73,•0,481 8 10 l0,6',Sf.591 I I 

4 106 92,668 40,842 29,264. 106,2H 1,99,00,~7 0 4 !,ll,69,&lS j 11 

United 45 1,8'2 490,147 116,168 56,037 l;5() 578 10 i1 53 509 9 10 I 6,39,",ct3 1 
! 

Prorincca. ' ' J ' -- --1 ---
To1Wo-s/or ~ 12,661 S,Ml,563 826,797 4.l~,205 3,922,lfS 67,26,17,251 u4.~~~~~ 

(b) 

r~'S:}5./l 6'.0r 261 12,675 S, I00,368 ;7~,804 333,709 S,541,~3 58,S0,17,850 16 l 61,0'J,.~661 O 
11 

P'::rntaf:_ +0·40 -0·10 +H·aJ 

crea.ee (+)I 
or doertaae 
(-). 

I 

+ 6"6i +S8'41 +10·75 +\6'35 

(o) This include• Ro. 5,84,86,612-1~ oo accoun~oltruisf~ 
(b) Thia includes Rt. ,,78,Sl,177-6-S on 1ccoont o! tr;mdll 
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DIX XI. 

Office Savings .Bank. 

late rut. Total. Wltbdrall"w. llalanct. 

I Auragt 
onmber 

of 
depolllora 
~r bank. 

Averago 
balance 

lo 
each 
bank. 

Average 
balance 

at 
credit 

oleaoh 
depo­
llt.or. 

-'1-------1-----~ '~----~~---i-----~---

Rt. A. •• I llB. ... ••• l 
S!,4a,816 6 10 %5,67,Sl,733 14 1 0,12,'9,726 2 ll 16,64,82,C07 11 2 

Rt. ... .. A. P • 

I 
2 10 2,69.110,284 s 0 4,76.46,109 18 10 8,:0,C07 6 6 l 7,36,!6,SIU 

%!,96,.'71 u e 17,S!,83,0SS s 10 6,79,Sl,831 14 S ll,68,02,066 10 7

1 
4,li,40i 6 6 S,76,69,693 1 6 1,66,~,6'1 6 10 2,00,04,061 11 

81 

8,Sl,!CO 6 8 6,60,91,669 2 S 2,27,47,SOl 6 10 6,83,'6,\67 18 6 

l0,17,fSI 2 10 l•,60,38,707 H 6 6,97,28,268 8 10 1 6,63,16,~ 6 7 

IO,!l,876 2 6 ?4,68,67,0~ 11 10 8,9',811,636 8 9 

116

.69.67,61' s 1 

t,!7,0!S 10 10 6,14,97,653 0 l l,81,C6,176 9 11 , 2,23,31,606 G 2 

Ra. R1, 

296'•7 53,1'1'30 1 179'26 

2de·20 to,~27'86 196'1 l 

!6"62 03,426'67 220•67 

836''7 56,497·~ 1 167111 

160'46 SS,802'68 203''2 

aw~ l,46,620·J tss·so 

6:IS'8711,12,21S'62 2"'21 

ia,u,S•6 , ' 1~ oo su,os1 1 • &,()6,666C7 u a In lll,SH1e 7 lo see 96 E4' 1~·s1 \ ii1 02 :-·:.-\-· · ___ · --
l,46,U,E39 ~ 11,18,07,08,i,)7 16 2

1

'3,Sl),80,61' 9 10 74,67,07,063 6 6 I 803•87 67,675'40 190"'<) 

-----I <b> 
l,I0,76,808 I 7 1,10,90,16,720 8 6 '3,M,01,408 6 8 

1
07,2•,17,!Dl 12 8 273•99 62,020'62 lr.D 6li 

+o·•o +11'04 +10·9' +ll'20 + 0'27 

~=.:J~H ot1~Yfn~• Duk 1c<!ooo11 lro111 one poatoll!oe to •ootber. 
ou o ... v1ng1 lluk accolUlta from one oo•t o!llce 1.01ooth~r. 
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Nameo or Clrcleo. 

Bengal and Aaaam 

lllbar and Orlua 

Bomb&J 

Burma 

Centril 

llladraa 

PnnJab - anl\ North· 
W'eot Frontier, 

Slnd and Baluohlatan 

United Prodnct1 . 

Total 

Total fM the preced-
Ing yen, 

p._~ of lncreHC 
+) or ooreaee (-). 

ANNUAL REPORT ON THE INDIAN POSTS _'uW 

10 

10,0\1 

1,836 

10,576 

497 

2,159 

8,718 

2,369 

4,329 

APPEN 

Statement of Post Office 5-Year Cash Certificates 

ISSUED. 

Denornloatlons. 

_ 2_0_1-6-0 _ _:_ 

11,001 

1,093 l,80 

8,830 14,936 48,671 

616 2,622 

3,705 10,705 

2,131 2,?S6 7,2119 

4,371 ~3,208 

l,8W I t,691 O,?O' 

IS,513 1,771 21,078 

13,391 

!,69' 

19,1110 

15,033 

S,480 

11,01\() 

1,000 _, ____ _ 

Rs. •· r. 

tll,620 2,03, 15,246 1 0 

4.,'91 57,0l,3E5 l! 0 

27,811 S,81,5S,921l U O 

I 

8,8'6 '3,Si,713 15 0 

7,976 l,OS,4.9,~I 0 0 

6,0S9 I M.llfl,439 • 0 

26,655 3, 19,M,324 5 0 

4,616 81,09, 1'8 1' 0 

15,168 l,O',!I0,005 s 0 

____ I ___ I __ 

--sg_,,_lO- l--S-4,-783_1~ 1,66,5>8 75,803 t-1-,1-4,_5_7_2 15,11,50,787 11 0 

I 
88,989 83,348 52,91'5 l ,!7,691 69,790 1.o~.u~8 ts,.w,ra,!00 ! o 

I 
+1·2 +4.·8 +·5 +12·1 +~6 , -+ ll·O 
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DIKm. 

issued and discharged during the year 1936-37. 

DISCHARGED. 

Dtnomln&lloDJ. .l.KOVlfT PA.TD, 

10 20 60 !00 l500 1,000 Pr!Dclpal. IDtereat. Toui.. 

- ---- -- ----

\ 
Rs. .l ••• Rs. A. . P . Bs. J.. •· 

15,103 

····1 16,Stllll "3,238 16,832 20,0>S :l,67,06,521 15 0 85, 19,698 12 2 S,42,26,121 11 2 

!,'381 l .~I !,611 7,1>4.0 3,! 39 4,67! 66,6',306 3 0 18,41,513 12 0 71.~.817 15 0 

18,6116 15,070 25,S3! re,166 20,017 SJ,M7 'il&,89,0Sl 20 1,52,69,003 H 5 6,69,18,63• 0 Ii 

l,.J 1,713 1,550 'i282 2,569 4,301 43,08,828 '0 1S,7J,2S5 8 8 ~1,79,913 10 8 

S,608 s.001 

·1 
16, 200 8,lOS 7.968 99,97,870 2 0 32,70,7fi6 0 5 1,52,88,636 2 6 

~ml 6,8381 &,67 U,054

1 

6,004 7,747 ~07,222 4 0 28,81,328 7 0 l,22,@8,i48 11 0 

S,5281 8,786 11,1131 47,3661 
H,824 SS,002 S,77,li0,225 16 o 1,2.,,24,387 6 0 6,01, 10,693 4 0 

~27,11&8 16 0 32,!9,168 u 11 1,26,116,617 11 11 S,117 S,•7' 
6,619! 

J0,336 &,2& 7,380 

8,420 8,ilS 82,709 12,74; 15,659 2,01,83,621 lZ 0 67,l>'l,&llB S S 2,69,i4,Ji9 llS s 11,069 

--_ \_ ---------- ----------
G8,U7 6, ,5!2 88,'12 S,84,Elil 97,90 ; 1,n.~ 16,'6.87,"9' 80 6,~4,68, 287 9 8 S2,0C\7G,26! l 8 

--·----1- -- ------------
I 

llS,1091 i8,i~ M.76112,11,5321 
eo,m 1,oe,r,os IS,11,92,114 8 o 4,E8,0l,OS4 5 4 18,30,96,178 IS 4 

+n•I +u•) ""1 ... 'I +21·0 +2111 +220 +1s·1 + 2o· s 
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APPENDIX XUI. 

Comparative statement showing the number of " Crimes " and the a.mounts involved therein jn the Indian Posts and 
Telegraphs Department since 1922-23. 

By Postal officiale. By Telegraph officials. By other persons. l Total. 

Number. 
Y~. 

Nwn· Amount. Num· Amount. Highway Amount. Nwn· Amount. ber. her. robbery Other ber. 
of mails. cases. 

--- -- - ---
Rs. Rs. Ra. Ra. 

922-23 . . . . . 531 1,20,941 . . .. 31 135 24,960 697 1,45,901 
023·24 . . . . 511 1,16,999 .. . . 43 179 52,300 733 1,69,299 
924-25 . . . . 469 1,32,942 .. . . 27 163 38,044 659 1,70,986 
925-26 . . . . 460 1,30,393 21 145 27,780 626 1,58,173 
928-2? . . . 418 05,036 2 2,700 18 168 37,473 606 1,35,209 
927-28 . . . 381 72,082 l 114 15 180 16,585 577 80,68 1 
928·29 . . . . 365 70,140 l 34,853• 19 156 32,890 541 1,37,892 
929-~0 . . . . 373 !)5,018 2 714 25 192 47,261 592 1,42,993 
930-31 . . . . 339 92,739 1 13,974 22 239 42,560 601 1,49,273 
931-32 . . . . 443 47,242 1 11 39 219 34,057 702 81,310 
932-33 . 433 51,100 .. . . 25 239 39,300 697 U0,400 
033-34 . . 306 77,300 . . .. 21 206 35,700 533 1,13,000 
934-36 . . 290 83,500 .. .. 16 165 41,000 471 1,24,500 
935-36 . : I 297 73,700 2 

I 
100 21 158 I 28,600 478 1,02,400 

933.37 . 349 72,600 7 1,460 26 135 53,400 517 1,27,460 

• ~e o{fender was o Diyisio°*l A,ccountant (r. eubord~te o! th1> Auqit Oft\oe) in the o~oe of" Diviaion"l Ensine41r, 
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APP EH 

Business of the Post Office Insurance Fund, in Life-

Lna h<evutro:a. 

J 

l:1n1owx:a1JT Al1ou1Joa. 

ii ..; I Amount ol a Amonnt Of f 
claims and " tlalm1 anJ 

.E Amonnt other charge• .e Amount otbtrchorgt • recel .. d In met, 
II recdndln mtt. z Amount prrmla, lncludlog Amonnt premla, ln~t1:f .. .. 

;:i lnaured. lnflndlng fines c0•t of ;:i lnaured. locludlog fl nu 
~ and medical establl•hment - and mcdlcal e1tabll•bmtn' 

feeo. maintained 
0 

fees • malntalntd .. .. for the "' for the .. 
.0 .0 work. ~ work. 9 z z ---

Ra. Ba. .l. P . Be. .i.. P. Ba. Rs. .l. P • Ba. .l. p 

Po1ta nnd 541 6,6',776 S,10,016 8 g 2,73,029 4 i l,Ci!l 27,63,767 21,00,1~2 lO 0 U,00,621 7 1 
Telarraph1 
Department. 

Local ,nnda • 22 41,000 S0,060 l 4 14,~ 0 0 118 2,09,EOO l ,81,261 Z 9 33,937 0 C> 

Other ci..n sgg 11,12,s10 o,se,054 e 6 3,60,007 4 1 2,SM 02,ss,4s7 59,6-0,4.~9 e • 26,61,0011& • 
Dtpartmeota. 

MWtar7 De- 39 
p&rtment. 

Total for 
1936.37. 

90,700 09,5~ 2 1 28,573 12 0 208 15,27,634 S,52,061 14 g 1,83,0IS U 0-

Total for 
1936·16. 

• I 
701 22,21,ao 10,&1.~o o ! 6,00,26Z u 11 4,ogs 

-- ___ 1 ___ 1,_ 

G7.20,67l 6,63,93fi 8 10 42,66,880 

"''"" .... ,,;. u .1 ....... 0 11 

locreue 
6 11 2,0!,234 8 • i """' . ' ... l--,l,i5C6 5,71,M!. 

Cl I ... 
101 r:: 

• Rnlaed Bgnr<1. 



TELEGRAPHS DEPARTMENT FOR THE YEAR 1936-37. 

DIX XIV. 

Insurance, Endowment Assurance and lfonthly Allowances. 

Guu• TOT.lL. :MOlr'MILY ALLOW.llrOU. 

AmolUlt 
io1ure4, 

Ro. 

Amount 
received in 

prcmfA, 
fucludlng ftnea 

and medical 
feco. 

Amonnt o! 
c1afm1 and 

other charges 
met. 

lncladJng 
COit Of 

etlablf1hment 
maintained 

!or the 
work. 

Ro. ... 7. 

,m !S,S&,6~ 26,S0,198 i 9 17,70,650 12 ' 

14ll I 2,113,600 %,U,217 4 l 47,1132 0 

0 I 
t,7d3 78.60,SO& u.,07,SOt 0 10 29,20,916 3 11 

~ 

Amount o! Amount o! 
all~;;~~CI 1ubscrlptlon 
aeeured. received. 

Amouni Of 
clalma and 
other charges 

met. 
fnolud!og 

COit O! 
e1labU1hment 

malnuloed 
for tho 
work. 

~ _!·---~.~-----~-----~ 
Rs,_., 7. R1 • .l. 7. Ba. .t.. ~. 

1 8 0 71 0 0 

... ... ... 1,332 u 0 

... ... .. . l,GOa 0 0 

t~ 6,27,884 4,01,402 0 10 2,11,867 7 0 ... 8 0 0 

1~~'-~~~-~-·-~~-~--6-,4SS-~-1 .-1-~-70-,4-7S 11,n.211 s o 1 '9,60,836 1 s \_ .. _· -i---·" __ l ___ '_'_u_o-1- s,020- 12_ 0_ 

-~.-~-. I""~'~ ':::~ ·. ·. ·::: : ·: ~ -. I 
......... \ ... .. ,~----~I 

181 ' ' 

1,110 8 0 



APPENDIX XV. 
Abstract of Life Insurance Policies, Endowment Assurance Policies and Contracts issued, discharged, la.psed a.nd surren. 

dered during the yea.r 1930-37 

Life ln!!u!'ance Policies Endowment Assurance Policiei:. )fonthly Allow11nce Coa. 
issued. issued. tracts issued. - ---

Number. A.mount. ~umber. Amount. Number. Amount. 

·-~-

Balance &f. J 936-30 . R'I. A, P. Rs. A. P. Rs. A. P. . . . 15,164 3,50,29,416 0 0 76,934 14,!l6,75,195 0 () 21 424 16 8 

Issued during the year . . . 801 18,40, 795 0 0 4,637 97,29,678 0 0 .. .. 
------

Total 15,965 3,68, 70,211 0 0 81,571 15,34.04,873 0 0 21 424 15 8 

Dtdurt-Discbarg2d during tbe year by death 
>------------ - - - -·-- - -----. 205 (a) 4,57,395 0 0 564 9,40,301 0 0 }a) .. 1 2 8 0 

Ditto Maturity .. .. 1,278 21,89,163 0 0 .. 
Ditto Surrender 94 l,~l,876 0 0 646 8,33,556 0 0 .. .. 
Ditto La pee 15 26,000 0 0 129 1,51,250 0 0 .. .. 
Ditto Cancella. 4 5,000 0 0 13 12,300 0 0 .. .. 

ti on. 
---

Total . 318 6,80,271 0 0 2,630 41,26,670 0 0 1 2 8 0 
·-13alance on 3111t March 1937 16,647 3,61,89,9•l0 0 0 78,941 14,92,78,303 0 0 20 422 7 8 

gt 
Qt 

Iii> z z 

~ 
~ 
'tl 
0 

~ 
0 z 
~ 

~ 

~ ..... 
!loo 
z 
":I 

~ 
CJ) 

(a) In addition to tbt>se arnounta the sums of Re. 99 211 and Re. 4 88 180 have teen paid 8JI honuocs oo Lifo Insurance and Endowment e!: 
Aaauranoe poliOie8 r e11peotively. ' , • e 



APP ENDIX XVI. 

Post Offioe Insurance F und Aooount for tho year ondod 31st March 1937. 

LU• I111urance Acconut. l Endowment Aun ranee Account. MonlhlJ Allowance Account. 

Becelt>l•. I l'aymeot1. I Receipts. Payment• . R t<tipto. Pa1mcnt1. 

·---~·- ._... __ - ... ----
Rs. "· 1. Ra. A. ' · \ Rs. •· l'. RI. "· P. 

RI. A. P, RI .... ' · 

nd at the~· Claim• paid , &,60,00.~ l 0

1 

Fund at the begin· Clalmt paid . S0,!0,06i ol S Fund at the l>egln· Claims paid , 2,tiS 13 O 

:lnnlnir ~r • nJng of the • 
aing of the year il,602 8 S 

he J CU 1,19,88,Sll 10 7 Je&r • 5,72,18,738 s 2 
Surrender Hlue 

tmla real!Jtd 10,78,69-' 14 1 paid , , 6~,287 O O Premla rta· 
8ubacrlptlon1 

Used • , 66,6!,S31 O 4 Surrender realised , U 12 O Surrender ulae I value paid • S,63,&98 9 o paid • • ... 

Dfl , , S9~ 6 i E1labll1hm• nt Fines , • ... and other Fines • • 2,2!0 6 6 

y 

p 

}' 

charf,U Jn· 
edlca\ leu dud ag modi- Eetabllabment Eetab118hment 

realleed 18• 0 0 eal lee1 69,&0S 0 u Medical feea and other l ntere•t 2,"66 2 10 and other 
realised 583 H 0 'ohargea In- . charges 77 0 0 

eluding me· 

1tere11 . 4,27,SS4 O 11 
dlcal roee • S,03,470 U O 

Rdllnde . . 640 4 0 Interest • 20,40,ftM 6 6 Refunds , • . .. 
)1 

I 

I Resern .. 1ue 
l Fund at the end 

of coorerted Re!nnd1 8,23~ 7 0 of the year • 71,140 11 l 
policies • • 20,790 o o' neoerve nlae 

of conrertcd 
policies !o,700 0 0 

Fund at the end l'and at the end 
oI the ytar J,t7,97,C71 I : of tbe 7ear 0,10,64,iil 11 s 

------ - ---- - ---- ----
T OTJ.L . 1,M,~,0!2 9 ! Tu~H • 1,31,9!,Da y 2 TOT.AL . 6,6U,50,l:!:l 13 o

1 
TouL • 8,~0,60,l:?J 13 6 T u T.i.L 7i,J6l 7 l T OTAL 7-l,101 7 l 

• Rnlsed ftgnree, 

e 
0 
~ 
> 
"d 
gJ 
t:1 
tzj 
"d 
> ,, 
~ 
~ 
l:r:j 
0 
~ 

~ 

e 
~ 
iH 
:-• 

8! 



57 ANNUAL REPORT ON THB INDIAN POSTS AND 

APPENDIX XVII. 
PRlNOIPAL STEA.MER S:imVIOES. 

By the British India. Steam Navigation Company. 

(I) Direct communication three times a week 
between Calcutta and Rangoon. 

(2) \Veekly direct communication between 
Mudras and Rangoon. 

(3) \Veeklycommunication between Rangoon, 
Tavoy and Mergui. 

( 4) Fortnightly communication bet~ee~ Mou~­
mein, Yeh, Tavoy, Mergm, Victoria 
Point and Penang. 

(ti) Weekly direct communfol\tion between 
Bombay and Karachi. 

t6) \Veekly communication between Karachl 
and Basrah t1id the principal Persian 
Gulf Ports. 

(7) Fortnightly communication between Kara­
chi and Basrah tiid the Persian Gull 
Porta. 

(8) Fortnightly communication between Kara­
chi and Bushire tlid the Persian Gulf 
Porta. 

(9) \Ve!!kly comnmnication from Negapatam 
to the Straits (temporarily fort­
nightly). 

(10) Direct weokly communication between 
Rangoon and Penang. 

( 11) Fortnightly communication between Bom· 
bay, Mombasa, Zanzibar, Beira, Dela· 
goa Bay and Durban with calla on the 
outward voyage every four weeks at 
the Seychelles, Mozambique and Dar-
es-Salaam. 

I 

I 
1,Under contract with the Indian 

Poata and TeJegraphs Depart· 
ment from l stFebruary 1924, 

I on an annual payment of 

1 

Re. 12,72,272. 

I 
I 
I 
I 

( 12) Additional services between any of the 
ports served by the above-mentioned J 
lines and between any of the ports on 
the Coromandal coast and Rangoon. 

( 13) Communication three times a week I 
between Akyab and Buthldaung. I 

(14) Bi.Weekly aervioe between Akyab and 
Pnletwa t1id Myohaung and Kyauk· I 

taw. 

1 (HS) Communication thrice a week between 
Akyab and Kyauktaw vid Myobaung. l 

(16)Bi-Wookly service between Akyaband Under contract with the Burin• 
Myauogbwe tiid .Minbya, Government on on annual ~Yb 

moot of Rs. 1,110,000 of wb1c 
( 17 l Bi- Wrekly communication between \ Rs. 32,000 ia pain by the Post• 

Kyaukpyu and Saklllllnaw. and Telegraphs Department. 
(18) Bi.\Veekly communication· between 

Akyab and Sandoway. 
(19) Tri-weekly so_rvice between Akyo.b imd 

Maho.muw. 

{20) Weekly communication between Kyauk· 
pyu and Cheduba t1id RamrP.e. J 
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APPENDIX XVII-co11td. 

PBINOJPAL STEAMER S:m&VTOES-contd. 

Dy the British Cndia. Steam Navigation Company-contd. 

(21) Weekly communication between Sando- ) Under contract with the Burma 
way and Kyaukpyu via Ramree and t Government on an Rnnuel pay-
Taungup. ment of Rs. 1,50.000 or which 

(22) Weekly communication between Kyauk· Rs. 32.000 i~ paid by the Posts 
pyu and Sandoway. J and Telegraphs Department. 

By the British India Steam Navigation Company and the Bengal 
Burma. Steam Navigation Company, jointly. 

(23) Weekly communication between Chitta- } 
gong, Akyab, Kyaukpyu, Sandoway Under contract with the Indian 
(during fair season only) and Ran- Posts and Telegraphs Depart-
goon. ment from 1st February 1934 

(?.4) Weekly communication (duringfoir season on an annual payment of 
only)between Chittagong, Akyab and Rs. 1,40,000. 
Rangoon. 

By the .Asia.tic Steam Navigation Company. 

(26) Communication at intervals of about three 
weeks between Calcutta and Port 
Blair, with extensions to Madras and 
Rangoon. 

No contract with the Indian Po111• 
and Telel!raphs Department, 
the mail service being perform­
ed under special a.rrangementa 
made by Government. 

By the British India. Steam Navigati1m Company and the Indo-Cbina 
Steam Navigation Company. 

~26) Communication at irregular intervals 
l:etween Calcutta and the Straits 
Settlements and Hong Kong. 

The consideration ie not in the 
form of a money subsidy but a 
guaranteo of certain concM• 
sione. 

By other Agencies. 

{~7) By th Bombay Steam Navigation Com­
pany, Ltd. Daily communication 
between Bombay and Goa. 

(~S) By tho Nawanagar Stat.e, Jamnagar: 
Daily communication between RoZJ. 
Bunder and Kandla Bunder. 

Under contract with the Ir:dian 
P oets and TelegTaphs Depart­
ment from the 1st Ootober to 
31st May each year for a period 
of 3 years with effect from the 
let October 1936. The montl1ly 
payment made by tho Depart­
ment is Rs. 2,260 towards whiob 
the Government of Portugueee 
India contribute Rs. 200. 

Under contract with the Indian 
roste and Telegraphs Depart­
ment on a monthly payment 
of R s. 600 from the let Decem­
ber 1936 for a period of 5 years. 
This monthly payrn<>nt of 
Re. 600 includes charges for con­
veyance of mails by State 
Buses between Jamnagar Re. 
and Roz:i Bunder. 
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(1) State­
Express 
Ordinary 

(2) Private-­
Express 
Ordinary 

(3) Raj-
Expresa 
Ordinary 

(4) Pross­
Express 
Ordinary 

(5) Total 

(6) State 
(7) Private­

Urgent 
Ordinary 
Deferred 
D.L.T. 
Code 

(8) Press 
(9) Total 

ANNUAL REPORT ON THE INDIAN POSTS AND 

APPENDIX XVllI. 

Statistics of telegrams. 

1935-36. 1930-37. 

Number. I Recoipts. Number. Receipts. 

I 

Rs. Rs. 
Inland. 

349,792 7,50,900 400,549 8,38,909 
494,435 7,18,173 571,948 7,94,119 

1,652,392 31,46,217 1,462,651 27,57,228 
11,825,954 1,04,91,195 12,422,341 1,09,02,652 

8,617 31,143 11,131 '3,928 
33,868 46,905 52,342 80,82( 

184,100 2,67,458 188,602 2,62,012 
447,327 3,67,867 449,005 3,47,485 

(a) (b) 
14,996,485 1,68,19,864 15,558,569 1,60,30,188 

Foreign. 

Indian I Indian 
Number. share of Number. share of 

revenue. revenue. 

Rs. Rs. 

(c) 29,220 (c) 1,47,930 (d) 26,791) (d) 1,41,542 

1,682 10,370 2,398 13,584 
(e) 475,387 (e) 7,93,045 (/) 489,890 (f) 7,79,278 

353,067 4,90,478 371,3!17 5,30,710 
(g) 131 ,153 (g) 2,46,158 (h) 127,103 (h) 2,64,816 

1,183,936 19,14,146 1,218,700 20,05,811 
79,808 1,21,208 72,142 1,16,252 

2,254,253 37,23,335 2,308,410 38,51,993 

(a) Inclusive of Rs. 5,58,629 on account of abbreviated addresses and exclusive of 
Ra. 3,88, 710 on account of debit adjustments. 

(b) Inclusive of Rs. 5,62,617 on account of abbreviated addresses and exolusivo of 
Ra. 3,96,955 on account of debit adjustments. 

(c) Includes code telegrams, t:i:, (CDE) 
(d) Includes code telexrams, ~·· (C DE) • • • 
(•) Includes telegrams .concernrr g the working of the 

ovorseas Radio Telephone t<ervice, viz., ( X'l'). 
(J) Includes telegram~ concerning the working of the 

oversea a Radio '.felepbone service, vi:., ( XT). 
(g) Includes Xn na Greet1;11.'?s teJEgrams, tii::., (XLT) • 
(h) Includes Xmas Oreetmga telegrams, viz., iXLTJ 

No. Indian share of value. 

12,562 
11,627 

61 

111 
25,321 
28,005 

Ra. 
35,s.; 7 
35,820 

69 

38 
16,157 
20,609 
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APPENDIX XIX. 

Working expenses per telegram under signalling and line maintenanco 
and average value of a. paid telt!gram from 1917-18 to 1936-37. 

TOTAL RKV•llll• EXP&!IS&S RBv•llll• Ex:PBNSJ:8 PBR 
IN L.UUlS OW BUPEJ:8. '.IJILBOBAlll IN BUPRES. 

Total 
number AYerag• 
OI paid value ot 

Year. terer,rama a paid 
n Eng!Jleer· Trame. Total. Engineer- Tr11mo. Total. 

telegram. 
mUllona. Ing. Ing. 

2 s ' 5 6 7 8 II 

-
No. Rs. Rs. Rs. Rs. Rs. Re. Rs. 

1917·18 19•137 22•46 105•05 127·51 '117 ·549 •666 •946 

1918-19 20•328 27•50 121 •29 1148•79 '135 •597 •732 1'24Z 

1919·20 !9•382 29•94 136·31 166•25 '154 •703 •857 1•54& 

1920·21 19•055 39•59 
I 

175'54 1 216'13 ·208 '921 1·129 l •373-

1921·22 19'698 43'56 199·44 243·00 I ·221 1·012 1'233 1•337 

1922-23 18'898 45·45 1193-16 238'61 •240 1·022 1'262 1'286 

1923-24 19•050 43•57 185·10 228•67 •229 •972 1·201 1•27~ 

1924-25 19•842 42'74 194'00 236·14 I ·215 '978 1'193 1•27& 

1925·26 18'768 72•03 179•39 251 ·42 I •384 ·955 1•339 I·l9Z 

1926-27 19·023 76•34 176•45 252'79 ·401 •928 1•329 1'16() 

192'1·28 19•974 92·20 175'17 267•37 •462 ' 877 1'339 1·14z 

1928-29 20·241 92•18 183'19 275•37 •455 '905 1•360 1•157 

1929·30 19•476 83•83 179'49 263•32 '430 •922 1•352 1•138 

1930·31 18•111S S6·ss 185•87 272•25 •477 1•026 1'503 l '13() 

1931·:12 l 7•161 63·30 181·02 I 244·32 ·360 1·054 1'423 1•17& 

1932·33 15•593 60·81 167 · 34 228·15 ·390 1·073 1'463 I •23:? 

!933-34 liJ-558 83·81 166'61 250•42 '539 1·071 1·610 I 1•257 

1934.35 17·207 51 ·66 160•26 220·92 ·300 ·984 1•284 l· UU 

1935-SG 17'251 51 ·65 181·41 243 •06 ·357 1·<!52 1 1•409 1'133 

1936·37 ;1·ss1 I 5!)·42 182·4 241•82 •332 1-021 I 1'3!\3 1•140 



61 ANNUAL REPORT ON THE INDIAN POSTS AND 

APPENDIX XX. 
Grant of stamps to certain Indian States. 

The Indje.n Posts e.nd Telegraphs Depe.rtment makes o.n e.nnual grant, free .or 
che.rge, of service poste.ge stamps to carte.in Indie.n States which are in postal uruty 
with the depe.rtment, while in the case of a few other such States the deparlmeni 
he.s undertaken to carry free of che.rge within their territories correspondence and 
postal articles sent by State officio.le on the business of the Stnte. The oiroum· 
stances connected with the grant of these concessions have boon the subject of 
discussion from time to time, and enge.gcd the attention of the Posts and Telegraphs 
Accounts Enquiry Committee of 1931 which endoraod the observe.tiona of the Butler 
Committee that the grant of service stamps had boon me.de on no genera.I principle. 
Broadly speaking however the concessions were me.de in moat cases t.o attain 
throughout India. a unified postal system which would conduce to the general con· 
venience of the public and the ultimate advantage to the department. The Com· 
mittee of 1931 did not recommend immodiately either the stoppage of those COil· 

cessions or the allocation of their cost to any other dep:i.rtment of Government, bui 
advised that no further conC68Sione should be granted at the expense of the depart. 
ment until the constitutional issue had been settled. The recommendationJ o( the 
Indian Ste.i..s Enquiry Committee (Financial) on this question are- contained in 
paragraphs 399-101 of their Report. A list of the States in whose oases "free" 
service stamps are granted is subjoined. 

Li8t of Indian States receiving grants of serviu posta(18 stampa. 

Name of State. Amount. Name of State. Amo1lllt.. 

Ra. R1. 

Bahe.walpur . 4,000 Suket . . 700 

Bhopal 8,380 Baroda . . 85,000 

Alwar . . 30,000 Bharatpur 12,000 . . 
Bikaner . . 35,000 Cooch Behar 9,000 
Duabe.hr . . 600 Dhar . 3,000 
Datia . . . 5,000 Idar 650 

I 
. 

Faridkot . . 1 ,000 .The.Ila war 2,400 
Indore . . 35,000 Kalsia f60 . . 
Jubbal . . 250 Kotah 16,000 I Kaehmir . . . . 20,000 Lohe.ru . 300 
Malerkotla . 900 Marwar (Jodhpur) S9,000 
Mandi . . . 700 I Sikkim . . 1,1100 
Patna . . 

~ I 900 Gwalior . •llO 
Sir moor . . 1,275 . } . 
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Communal strength of postal and .telegraph officials actually .omployed on the let January Hl37 and the communal 
composition of the staff recruited to the Department durmg the year 1936. 

(Excludes Audit Staff and Extra. Departmental .Agents). 

--
(0 B~or Telegraph En· 

neerlng and Wlreleas 
rancbea. 

(ii) Indian Pools and Tele· 
11ra11bs Trafllc Service, 
Clase I. 

(m) Oenetal Central Service, 
class I . 

(io) Teltl!TI'Ph Engln~rtna 
and Wlrelt!SI bervlce, 
class n. 

(•) Postmastera' Service, 
ciae ll. 

(n) Pootal S11perlntendeot.s 
Service, clasa It. 

(oii) Telegraph T r a m c 
Service, claas II. 

Total 

Actual atrenatb on the lit J'anuary 19S7. New rccrult& appofllted durlna lDSO. 

-- - -- ---
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.Actual •mngth on the lat January 1987. New recruit.a apPOloted durlnii: 1086 • 

Name or Circle. 
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II.-Engineering Supervisors, General and Telephones, Electrical Supervisors and Cable Supervisors. 
Rengal and Assam • • 1 40 1 1 1 !8 I . .. I ... 1 16 1 ... I l I .. . 1 ... 1 8 • •.• 8 

Blhar and OriBsa 18 1 9 

Bombay • 88 ... 15 

llnrma . . 28 ... 8 

Central 22 ... 13 

Madru 81 ... 16 

Punjab and 
Frontier. 

North·Weat 66 ... 23 

United Provlncea 
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Actual strength on the lit .January 1937. New recruits appointed durlna 1936. 
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.Actual strcnatb on the lat January 1937. New recrults appointed during 1936. ~ 
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Parcels, Money Orders, Newspapers and Packets. 
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IV 

Number of accounts in the Post Office Savings Bank opened and closed during 
each year and the number of accounts open at the end of each year. 
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v 
Total amount of deposits and withdrawals in the P. 0. Savings Bank accounts during 

each year and the total amount in deposit at the end of each year. 
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VI 

Average number of depositors per savings bank and average balance at 
credit of each depositor by postal circles a.t the end of 1936-37. 

verage ,... /. Avuage Names balauce at No. of CJ:ed.itof of :> ~ 
depositon each per bank, de itor 

296.47 179.25 

209.26 196.11 

282.52 220.67 

336.47 l ti7 .91 

166.46 203.42 

236.15 94.84 

23 .80 

523.87 214.21 

396.96 217.02 

-303.97 190.40 

postal circles 

Bengal and 
Assam 

Bihar and 
Ori.sa& 

Bombay 

Burma 

Central 

Madras 

Punjaba.nd 
N.-W.F. 

Sind and 
Baluchistan 

United 
Provinces 

Total for 
Jndia. and 

Burma.. 

::: ,. i i 

'-
~ 

Depositors ...•. • .•••• 

Balances ... ..•....••• 

i = x :: 

., 
x 



...... ~ . 



~ i 
~:> 
"' .ll 14' 

72 

70 

68 

66 

64 

62 

60 

S8 

66 

5( 

62 

60 

48 

46 

44 

42 

40 

38 

36 

34 

32 

30 

28 

26 

24 

22 

20 

18 

16 

14 

12 

JO 

8 

VII 

Number of Savings Banks and the average balance in each bank. 
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VIII 

Number and value of Indian Postal Orders issued in different circles in 1936-37. 

Number ot Value 
Posto I of Po&tol 
Orclcra Order a 
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IX 

Diagram showing for each year from 1925-26 to 1936-37 the total number 

of paid telegrams, the working expenses and the average value of a telegram. 
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NUMBER OF TELEGRAMS. 

INDICATIO~S. 
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VALUE OF TELEGRAMS. 

IXDIC'ATIOX • 

Inland PriYate telegrams in lakhs of rupees ... .. .... ... .... . . --o-.= 
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Total Telephones, Circle by circle, 1936-37. 
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Growth of Revenue from hire of Telephones and trunk receipts since 1925-26. 
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